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ABSTRACT
The purposes of this study of day care services in an

Appalachian region were: (1) to examine the families involved in day
care so that their criteria used in selecting day care services could
be identified, (2) to investigate the attitudes of the families with
regard to the day care services available, (3) to determine the
relation of day care services to selected variables involving the
family unit, and (4) to survey the existing community resources
providing day care for school age children (ages 5-12). The first
three objectives were emphasized in the first of the research.
Subjects for this phase were the families of 247 children (ages 1-6)
who were receiving services from two day care centers in Cookeville,
Tennessee. Instruments were developed and field tested to measure
family attitudes. The fourth objective was stressed in the seccnd
phase of the study. Subjects were the directors of before-and
after-school day care homes and programs, and the services that they
provided. Data revealed that these programs had adequate physical
facilities but were lacki-ng in educational equipment. There were not
enough of these day care programs to meet the needs of the community.
(DP)
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Executive Summary

Impact of day care experiences on young children as well as
on the family structure has been an area of concern. More data
is needed on the criteria used by the family unit in the selection,
retention, and evaluation of day care services.

For school age children (ages 5-12) in a community, it is
not uncommon to observe a dearth of information concerning day
care homes or programs available for before and/or after school day
care. Directories of available community resources for before/or
after school day care for school age children are needed in
every community. Identification and evaluation of these facilities
will enable parents to provide reliable care for children
outside of the family household.

The purposes of this study were to: (1) examine the families
involved in day care to establish the criteria used in selection
of day care services, (2) examine the families involved in
day care to establish how satisfied they are with services
available, (3) determine the relation of day care services to
selected variables involving the family unit, and (4) survey
the existing community resources providing day care for school age
children (ages 5-12). The first three purposes listed above
were included in phase one of the study. The fourth purpose
involving a survey of before-after school day care facilities
for school age children constituted the second phase of the study.

The subjects in the first phase of the study were the
families of 247 children (ages 1-6) that were receiving or
had received day care services from the Model Cities Agency of
Cookeville or the L.B.J.&C. Development Corporation. These two
day care centers were located within the city limits of Cookeville,
Tennessee.

The subjects in the second phase of the study were the
operators/directors of before-after school day care homes/programs
and their respective day care homes/programs. These services
were provided for school age children (ages 5-12).

Instruments were developed to measure the attitudes of
the families in the study concerning services provided by day
care centers and to evaluate the before-after school day care
homes/programs for school age children. The instruments were
field-tested and then administered by trained interviewers to
collect data for the study.

Findings from phase one of the study revealed the social
worker with the day care centers was found to provide more
information to the participants in the day care programs concerning
available day care services than any other identifiable source.
The main criteria for the selection of a particular day care
center was found to be the program provided by the center for
the children. The closeness of the day care center to the
employment of the parent did not appear to be a major factor in
determining the day care service to be used.

A majority of the respondents in tIm study indicated that
they (the parents) examined only one day care center and that



on the basis of this the selection for day care service was
made. It was found that the member of the household that made
the arrangement for the day care service was almost always
the mother of the child.

The main reason for placing the child in a day care service
was found to be to enable the parent to work. The providing
of school readiness for the child appeared to be the second
main reason for placing the child in a day care service.

Learning activities the child needed and learning activities
the day care center(s) should provide as perceiVed by the
parents were found t)bethesame. Positive reactions to the
educational component of both day care programs were observed.

The expected maximum educational attainment level and the
desired maximum educational attainment level for the child
by the parents was not found to be the same. The desired
maximum educational attainment level for the child was higher.

When parents were asked to identify other services a day
care center should provide or needed to improve, respondents
in both day care programs indicated a large number had no
idea as to other services needed. Related services such as
social services and health care were not readily identified
by a number of the respondents.

The family unit was not revealed as having changed substantially
since starting to use the day care service. This included
data from questions concerning persons no longer residing in
the household, new members in the household, marriages and
divorces in the family units. Some employment and financial
gain were found since the initial use of the day care facilities.

In the second phase of the study, before-after school
day care homes/programs were identified. Data revealed most
of the situations had the necessary physical facilities but
were lacking in educational equipment. Few before-after day
care homes for school age children were found in the area.
This data emphasized the need for more facilities of this
nature for school age children.



Final Report

Grant No. OCD-CB-225

DAY CARE SERVICES IN SEMI-URBAN APPALACHIA

Mary N. Ayers
Tennessee Technological University

Cookeville, Tennessee 38501

August 31, 1973

The research reported herein was performed pursuant to a
grant with the Office of Child Development, U.S. Depart-
ment of Health, Education.and Welfare. Contractors under-
taking such projects under Government sponsorship are
encouraged to express freely their professional judgement
in the conduct of the project. Points of view or opinions
stated do not, therefore, necessarily represent official
pffice of Child Development position or piicy.

U.S. DEPARTMENT OF

HEALTH, EDUCATION, AND WELFARE

Office of Child Development



Preface

This study represents an effort to examine the day care
services provided by two day care centers in a semi-urban
region in Appalachia. Also this study sought to identify
the community resources for before-after school day care
service for school age children (ages 5-12) in this
immediate area.
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ance with the project. Appreciation is also expressed to
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PART I

INTRODUCTION

Part I of this report consists of a summary of the, back-
ground for the study and the methods and procedures used in
conducting the study. Chapter I presents a summary of the
background for the study including: a statement of the
problem, importance of the study, limitations of the study,
definition of terms and a review of the related literature.
Chapter II summarizes the preliminary planning for the study,
the selection of subjects, the selection and training of
interviewers, the construction of the Family Survey Quest-
ionnaire and the Day Care for School Age Children Survey
Instrument, and-a summary' of the methods of data analysis.



Chapter I

Background for the Study

Day care may be described as what happens when the child,
his immediate environment (the family), and a community re-
source come together. The term day care may emcompass various
programs and administrative patterns. In the past an appro-
priate aim of day care has been to provide custodial care.
Today a broad, educational-developmental approach to day care
may be taken. 1

Large numbers of children spend a great portion of the
day in some form of the day care service. Some of the
situations are very conducive to social-emotional-physical-
intellectual growth but other programs provide limited
experiences. Day care services have moved into the area of
prominence and promise to extend an even greater influence
and change on the education of children and working habits
of adult members of the family unit,

The Problem

Statement of the Problem. The purposes of this study
were: (1) to examine the families involved in day care to
establish the criteria used in selection of day care services,
(2) to examine the families involved in day care to establish
how satisfied they are with services available, (3) to
determine the relation of day care services to selected
variables involving the family unit, and (4) to survey the
existing community resources providing day care for school
age children (ages 5-12). The first three major purposes
listed above are included in phase one of the study. The
fourth purpose or survey of before-after school day care
facilities for school age children constitutes the second
phase of the study.

1Greta G. Fein and Alison Clarke-Stewart, Day Care in
Context. John Wiley and Sons, c1973, p. 295.

2



Importance of the Study. There is a need for research
related to the extent and nature of the impact produced by
day care services. It is important to examine the impact
not only on children but also on the family unit. The
criteria for the selection of a particular day care service
and the member (s) of the family that participate in the
decision making process of selecting the services are
questions that need examination. The majority of day care
arrangements are made by the parents on an informal basis.
Data available in the past on these services has been limited.

For school age children (ages 5-12) in a community, it
is not uncommon to observe a dearth of information concern-
ing day care homes or programs available for before and/or
after school care. Directories of available resources are
needed in each community. Identification of these facilities,
and evaluation of the environments and programs will enable
parents to provide reliable care for children outside of
the family home.

Limitations and Delimitations of the Stud . The major
limitations of this study were as follows: (1) Due to certain
mores of the culture in the Appalachia region, words such as
'divorce' used in questions had to be changed to other term-
inology and (2) in the second phase of the study to identify
community resources for school age children, some persons
were reluctant to furnish information due to possible
restrictions that might be placed on them by various licensing
agencies in the community.

The major delimitation of this study was that the
findings can apply only to populations similar to the pop-
ulatioht from which the study was drawn. The study was
limited to a semi-urban setting in the Appalachian region.

Definition of Terms

The following definitions serve as explanations for
various terms used in the study.

Day Care Service. Frequently described as a child-wel-
fare service for the care and protection of children.2 The
two agencies identified as providing day care services in this
study were the Model Cities Agency and the L.B.J.&C. Develop-
ment Corporation. These services were provided within the
city limits of Cookeville, Tennessee.

Ibid., p. 26

3



Interviewers. Personstrained to conduct interviews
with the Family Survey Questionnaire in connection with phasc,
one of the study.

Family Survey Questionnaire. Survey instrument designed
to measure attitudes of parents toward day care services re-
ceived in phase one of the study.

Day Care for School Age Children Survey Instrument (Ages
5-12). Survey instrument designed to identify community
resources available for before-after school day care of
school age children in phase two of the study.

Respondent. Person responding to questions from the
Family Survey Questionnaire.

Six Year Olds. Identified in this study as children in
the First Grade during the academic year 1972-73 which had
received day care service the preceding year from one of the
two agencies in this study.

Model Cities A en . Identified in this study as one
of the two agenc es receiving federal funds to provide day
care services for young children ages 1-5.

L./.&C. Development Corporation:(Livingston, Byrdstown,
Jamestown and Cookeville Development Corporation). Identi-
aed in this study as one of the two agencies receiving
federal funds to provide day care services for young children
ages 3-5. It is a community action program.

4



Review of Related Literature

This section contains a review of the selected literature
that is related to the problem. The review of the literature
is divided into four areas.

Satisfaction With Services Available. Impact of day care
experiences on young children as well as on the family
structure has been an area of concern. In examining families
involved in day care, the Westinghouse-Westat Report indicat-
ed that about a third of the working mothers surveyed were
dissatisfied with their present arrangement. The indicated
preference was a day care center.3 This raises the issue of
how satisfied are parents of children in day care centers.

In investigating the amount of satisfaction of parents
with a particular day care arrangement, Prescott and Jones
found more congruity between parent expectations and that
of the staff in proprietary centers. These centers were
found to be more eager to please the parents.4 In the Westing-
house-Westat study of the impact of Head Start, it was found
that nine out of ten parents felt that Head Start had helped
their children.5

There does exist some resistance anA rejection by parents
of governmental programs. Hess, et al described the
targets of some of this dissatisfaction as being directed to-
ward universities, business and government, and the programs
as they have operated in the past.6

3Westinghouse Learning Corporation and Westat Research
Inc., Dav Care Survey, 1970: Summary Report and Basic Analysis.
Report prepared for Office of Economic Opportunity, U.S. Depart-
ment of Health, Education and Welfare, 1971.

'E. Prescott and E. Jones, An Institutional Anal sis of
Day Care Program, Parts I & II. Pac Ic Oaks Col ege, Pasadena,
California. Office of Child Development, U.S. Department of
Health, Education and Welfare, 1969-70.

5Westinghouse, loc. cit.

6R
. Hess, "Parental Behaviors and Children's School

Achievement Implications for Head Start," in E. Grotberg (Ed.),
Critical Issues in Research Related to Disadvantaged Children,
Princeton, N.J.: Educational Testing Services, 1969.

5



Specific data is needed as to the extent, nature and area
of dissatisfaction or satisfaction of parents as rolated to
day care services.

Selection of Day Care Services. Relatively little is
known concerning how families select a day care arrangement.
The majority of arrangements for day care mad by parents
are informal. Studies by Westinghouse-Westat' and Sale8
indicated that the cost of the day care arrangement and its
proximity are important, factors for selection. Care in the
child's home was the type of arrangement that had greatest
acceptability among mothers interviewed.

Of the formal day care arrangements for services for
1,300,000 preschool children as surveyed in the Westinghouse-
Westat study, family day homes provided for about 56 per cent
of the children. Day care centers accounted for about 44 per
cent.9

Family day care arranged by the mother is reported by
Collins,10 Emlen, 11 Prescott and Jones ,12 and Sale.13
Collins found the working mother may interview a number of

7Westinghouse, loc. cit.

8June S. Sale and Yolanda L. Torres, I'm Not Just A Baby-
sitter: A Descriptive Report of the Community Family Day Caze
Protect. A report prepared for the Children's Bureau, Office
of Child Developmeit, UPS. Department of Health, Education and
Welfare, July, 1971.

9Westinghouse, loc. cit.

1 °Alice H. Collins, "Some Efforts to Improve Private Family
Day Care." Children, Vol. 13, July-August, 1966, p. 135.

11Arthur Emlen, Neighborhood Family Day Care As A Child
Rearing Environment. Mimeographed paper prepared for presenta-
tion at the Annual Meeting of the National Association for
the Education of Young Children, Boston, Mass., 1970.

12Prescott, loc. cit.

13Sale, loc. cit.

6



family day care mothers and make her selection of services
based on the family day care arrangement which most agrees
with her own child rearing philosophy and values.14 Data
is needed concerning selection influences of other members
of the family unit.

Relationship of Day Care Services and Selected Var-
iables. Demand and need for day care services may depend
on employment patterns, marriage and divorce rates,
fertility ratios and other social factors. Stearns found
some evidence that increased employment of mothers may
have incread marital tension, as a result of the wife's
employment.-" The Westinghouse-Westat study also found
that in addition to the cost factor,3he need for day care
services depended on social factors.'

Day Care for School Age Children. Relatives are one
main source of care for children from lower income families.
While many mothers make their own informal arrangements this
does not necessarily indicate that there does not exist a
need or demand for additional day care services.

For many school age children there are several hours a
day in which they are not in school or supervised by parents.
The Westinghouse-Westat Day Care Survey indicated that only
3 per cent of school age children are in some known day care
before and/or after school. Within this 3 per cent, 54 per
cent were found to be cared for in family day care homes
and 37 per cent attended day care centers. The remaining
9 per cent received care in the public schools.1,

The small percentage of school age children in known
before and/or after school day care emphasizes the need for
more data concerning provisions made for the remaining pop-
ulation of school age children. Based on this type of data,
development of additional child care services for school age
children can be determined.

14
Collin, loc. cit.

15
Marian S. Stearns, Report on Preschool Programs: The

Effects of Preschool Pr.rams on Disadvanta ed Children and
Their Fam lies, Unpub ishe manuscr pt.

16
Westinghouse, loc. cit.

17
Westinghouse, loc. cit.

7



In summary, the literature contains limited research
data on day care services and the arrangements or criteria
for such services. The impact of the day care experiences
on the family unit as well as on young children has been
an area needing more exploration. The literature indicated
that relatives are one main source of care for children,
but this does not necessarily indicate a need does not
exist for additional day care facilities and services. As
more services are deemed necessary, more choice and
information must be available concerning all phases of day
care.
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Chapter II

METHODS AND PROCEDURES OF STUDY

This chapter contains a summary of the procedures used in
conducting this study and closely parallels those specified
in the original proposal (Ayers, 1972) submitted to the Office
of Child Development. Figure 1 shows a summary network for
the project activities and the approximate dates for the start
and termination of major portions of the study.

Prior to the start of the project, the Model Cities
Program (Cookeville, Tennessee) and the L.B.J.&C. Development
Corporation (Cookeville, Tennessee) were contacted to ascer-
tain whether or not they would be interested in participating
in a study of this nature. Both agencies expressed an interest
and need for information of this nature. Both agencies in-
dicated a willingness to provide the names and addresses of
all the participants in the day care programs and any other
information that would be pertinent to the study. Letters of
interest from the Model .Cities Agency and the L.B.J.&C.
Development Corporation are given in Appendix A and B.

The remainder of this chapter is divided into six sections.
The first section summaries the preliminary planning for the
project; the second deals with the subjects in the project;
the third deals with the selection and training of interviewers
for the first phase of the project; the fourth and fifth
sections describe the two instruments developed to measure the
attitudes of the families involved in the day care programs
and the available community resources for school age children;
and the sixth section is a summary of the methods and pro-
cedures of data analysis.

Preliminary Planning

At the start of the project a complete review of the
objectives and project plans was conducted. A deviation
from the original proposal extended the projected time schedule
from nine months to twelve months for the study. This
suggestion was made by the Office of Child Development in
order to provide more time for the analysis of data and the
completion of the project. Due to the number of interviews
conducted and the extensive amount of information collected,
this decision to extend the time of the original proposal was
a much needed suggestion.
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A more complete review of the literature was started at
the beginning of the project. Particular emphasis was placed
on securing information concerning other studies of this
nature and survey instruments that had already been developed
that would be of the nature of the type to be developed. A
summary of the review of literature was presented in Chapter
One of this report.

Along with completing the data paradigm and the complet-
ing of hypotheses, the entire project was reviewed as far as
projected dates for completion of various aspects was con-
cerned.

Subjects in the Study
_ -

The subjects in phase one of this study sere the house-
holds of children that received day care services from one
of the two agencies, either Model Cities or L.B.J.&C. Develop-
ment Corporation. These services were provided within the
limits of the city of Cookeville, Tennessee. At this point
it is felt necessary to include a description of the basic
objectives of these two agencies and a general description
of the population of Cookeville, Tennessee from which the
subjects in this study were drawn.

Among the goals of the Model Cities Agency of Cookeville,
(as identified to this investigator) are the following:

1. To improve the planning and delivery of social
service to low income residents of Cookeville.

2. To provide an educational program that will
develop the skills, attitudes, and under-
standing that will enable each child to achieve
normal mental and physical maturity from pre-
school education through high school.

3. To provide for upgrading and improvement of
community facilities and utilities and to
make them available on an equal basis to all
residents.

4. To provide increased economic opportunities
for all residents.

5. To improve substantially the environmental
health conditions in the city and to expand
and improve health service to all residents
of the community. 18

18Information received in personal communications with
Mr. Morton Stein, Evaluation Specialist, Model Cities Agency,
Cookeville, Tennessee, September, 1972.
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The goals of the L.B.J.&C. Development Corporation
(as identified to the investigator) in regard to the Head
Start program are as follows:

1. Improving the child's health.

2. Helping the child's emotional and social
development by encouraging self-confidence,
self-expression, self-discipline and curiosity.

3. Improving and expanding the child's ability to
think, reason and speak clearly.

4. Helping children to get wider and more varied
experience which will broaden their horizons,
increase their ease of conversation and improve
their understanding of the world in which they
live.

5. Giving the child frequent chances to succeed.
Such chances may thus erase patterns of frus-
tration and failure and especially the fear of
failure.

6. Developing a climate of confidence for the child
which will make him want to learn.

7. Increasing the child's ability to get along with
others in his family and, at the same time,
helping the family to understand him and his
problems--thus strengthening family ties.

8. Developing in the child and his family a re-
sponsible attitude toward society and fostering
feelings of belonging to a community.

9. Planning activities which allow groups from
every social, ethnic and economic level in a
community to join together with the poor in
solving problems.

10. Giving the child a chance to meet with older
children, teenagers, and adults uho will
serve as "models" in manners, behavior and speech.

11. Helping both the child and his family to a
greater confidence, self-respect and dignity.

19
Information received in personal communications with

Mr. Jack Joyce (Director) and Mr. Ralph Prather (Educational
Director), L.13,1J.&C. Development Corporation, Monterey,
Tennessee, September, 1972.
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The objectives and goals of the two agencies will enable a
person to more fully understand some of the questions
presented in the Family Survey Instrument concerning services
provided by the two programs.

The area from which the subjects in the study were drawn
is a "city of 14,270 residents located in the Upper Cumberland
Region of Tennessee. The Upper Cumberland Region, of which
Cookeville, is the "Hub City," is a fourteen county area
extending from the Cumberland Plateau on the East, across the
Highland Rim to the Nashville Basin on the West. This region,
like much of Appalachia, is plagued by problems such as in-
adequate educational facilities; an inadequate tax base; low
incomes; and poor transportation. Over one-half of the
families in the Upper Cumberland exist on income below $3,000.

According to the 1970 census, per capita income in
Cookeville was $2,110. Approximately twenty-five per cent of
the families residing in the city have incomes below the
poverty level.

Of the total population of 14,270 inhabitants in Cooke-
ville, 7,298 are male and 6,972 are females with 215 of this
total being Black. The data on the educational level indicates
thirty-four per cent of the population twenty-five years and
older have eight years pr less of formal education. Forty-
seven per cent have riot finished high school." 20

Within this area, the two agencies already identified
(Model Cities and L.B.J.&C. Development Corporation) provide
day care services. The names of the subjects for the study
were taken from the rolls of the two agencies as of September,
1972. The figures of the subjects in the study are given
below.

From the Cookeville Model Cities program, twenty-one, one
and two year old children with full-day care; forty-three,
three and four year old children in full-day care; twenty-one,
three and four year old children in an eight-hour a week enrich-
ment program; and seventy, five year old children in either
day care or kindergarten were included in the study. This
made a total of one hundred and fifty-five children receiving
these services. Twenty-seven other names of children were
not included in the study due to movement or inability to be
reached to be interviewed.

From the L.B.J.&C. Development Corporation the names of
forty-nine children were secured. Fourteen names were not

20 Comprehensive Demonstration Program, Second Action
Year Plan, Model Cities Agency, Cookeville, Tennessee,
August, 1971.
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used due to movement out of the district or inability to be
reached to be interviewed. Thirty-four children, ages three,
four and five years that received a full-day Head Start/Day
Care Program were included.

In addition to the above given figures, the study also
included children who had received day care services the
previous year in one of these two agencies and were enrolled
in a first grade in a public school in the academic year
1972-73.

Fifty-eight first graders were included in the study
which had received day care service from one of the two
agencies the preceding year. The total number of children
identified to be used in the study was two hundred, forty-
seven (Tables 1 and 2).

Interviewers: Selection and Training Procedures

Six persons were identified and trained as interviewers
for phase one of the project. The interviewers were all
females and five were Caucasian and one was Black. Each
interviewer was trained for a total of ten hours on the
methods and procedures to be followed in administering the
Family Survey Questionnaire to families in the two day care
programs. The following instructions were given to each of
the interviewers:

1. Before you start your interviews, become familiar
with your area and together with your partner
decide on days and times to begin interviews. It
is suggested that you do most of the interviewing
during daylight hours and on Saturdays. After
you and your partner decide on the days and, the
time, you will contact by telephone each family as
outlined to you in preliminary sessions conducted
for interviewing parents.

2. When arriving at specified home, identify yourself
by your name, project title and pul:pose of visit.
You are to ask for the mother of the child you are
doing the interview on. If she is unavailable, you
may interview another adult in the household who is
responsible for caring for the child (father, grand-
parent). If you find no one home on the first
attempt, before attempting to contact the parent a
second time, try to contact the parent by phone
again to set up an appointment. If you are unable
to contact the person after the second attempt,
contact the project staff.

14



Table 1
NUMBER OF SUBJECTS IN PHASE ONE OF TnE STUDY TO BE SURVEYED

IN RELATION TO DAY CARE SERVICES

Name of Day
Care Center

One & Two
Year Olds

Three & Four
Year Olds

Five Year
Olds

Six Year
Olds

TOTAL

Model Cities 21 64 70 40 195

L.B.J.&C.
Development 0 16 18 18 52

Corporation

Total 21 80 88 58 247

Table 2
SEX OF SUBJECTS IN PHASE ONE OF THE STUDY TO BE SURVEYED IN

RELATION TO DAY CARE SERVICES

A e
Females Males TOTAL

One & Two Year Olds 11 10 21

Three & Four Year Olds 44 36 80

Five Year Olds 45 43 88

Six Year Olds 25 33 58

Total 122 124 247
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3. Each child must have a Family Survey Instrument
completed oFriam. In situations where there is
more than one child attending a center in the
same household, you will fill out the Family
Survey Instrument on each child, avoiding duplicating
certain questions for each child as outlined to you
in preliminary training session.

Other inst actions included suggestions as to What to do
if the response to a question was "I don't know" or a "blank
facial expression." Directions were given concerning termi-
nology of questions and possible situations in which re-
phrasing of a question would be helpful.

Teams (of two persons) were assigned to work specific
geographic areas. To establish inter-ratio reliability, the
team approach was used. Each member of the team rated the
responses and consensus of agreement formed the final rating.
I: necessary, the principal investigator examined any responses
on the survey instrument not receiving total agreement of the
two team members.

Attention to interpretation and recording of responses
was given in the initial training sessions of the interviewers.
It was felt that through the training sessions and the two
member team approach objectivity and reliability was main-
tained.

Special forms were provided to record the number of
families interviewed and the number of miles covered by the
interviewers (Appendix C). Each interviewer turned in the
summary sheet of expenses and milage by the week so that an
approximate count of the families surveyed could be main-
tained.

The Family Survey Instrument

As the subjects in the study were identified, the con-
struction of the family survey instrument was started. The
instrument was designed to collect data from the families that
had children presently enrolled cr who had been enrolled in
one of the two agencies (Model Cities or L.B.J.4C. Development
Corporation) providing day care services in the preceding year.
This instrument was to te of a survey nature administered ty a
pair (two) of trained tnterviewers and to be used on an in-
dividual basis with coe member (preferab3T the mother) of each
family. The specific objectives of the family survey instru-
ment were as follows:

16



1. To examine the families involved in day care to
establish the criteria used in selection of day care
services.

2. To examine the families involved in day care to
establish how satisfied they were with services
available to them in relation to the following:

a. The parents' expectations for their children.
L. The parents' expectatinns of the centers.
c. Are the centers fulfilling the needs.
d. Other areas of need the day care center should

meet.
e. How would the parents like to be involved.
f. What training or assistance would the parents

like in providing at home educational experien-
ces for young children.

3. Vo examine the families involved in day care in
relationship to selected variables.

a. Relationship of day care services and increased
income of members of the family.

b. Relationship between day care services and
family stability, marriage, working hours of
family members, family size and increased
educational level of members of the family.

c. Number of other children in the family in day
care for school age children.

Questions were devised to attempt to measure the above major
objectives and sub-catagories through the means of the
instrument entitled "Family Survey Questionnaire" (Appendix D).
The instrument included rating scale responses, yes-no type
questions, open-ending judgement sentences and general ques-
tions asking for either speaific information or attitudes.

Dr. Hilly Cowles was used as a consultant to evaluate
and make suggestions in regard to the Family Survey Question-
naire. Based upon her recommendations, slight modifications
were made in the instrument, The instrument was then sent to
the Office of Child Development for review.

After the review by the Office of Child Development,
the instrument was field-tested and the final projected
schedule for the administration of the survey instrument was
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determined. To facilitate and to reassure the families to lc
interviewed, both agencies (Model Cities and L.P.J.6C. Develop-
ment Corporation) were asked to send a letter to each of the
families receiving day care services to inform them of the
objectives of the survey before the interviews were conducted.
(Appendix E). Also proper identification and reasons for the
interview. were to be given by each interviewer to each family
in the survey.

After contact for an interview was made, the team (two
persons) of interviewers administered the survey instrument,
recorded the information at the time of the interview and
turned the completed form into the project staff. The approxi-
mate average time for administering the Family Survey Quest-
ionnaire was twenty to thirty minutes. Families were assured
that all information would be held in confidence.

As previously reported, weekly reports were turned into
the project staff on families interviewed and expenses in-
curred. Analyses of the data from the interviews is presented
in Chapter in:.

The CommuliWasource Instrument

Data pertaining to existing community resources providing
before-after school day care foir. school ag2 children were
collected by the means of an instrument entitled "Day Care
For School Age Children Survey Instrument (Ages 5-12)". A
copy of this instrument is presented in Appendix F. This
instrument was developed as a part of the second phase of the
present study and soulht to ascertain specific data from the
following general areas concerning before-after school day
care for school age children (ages 5-12):

1. Organization patterns of the day care program,
before-after school.

2. Staff or personnel of the day care program,
before-after sehcal.

3. Facilities oi! the day care program,before-
after school.

18



4. Number of children that could be handled
(present enrollment, projected enrollment,
average number of months a child remains in
setting),before-after school.

5. Requirements
before-after

6. Cost (fees)
school.

for entrance to day care program,
school.

of the day care program, before -after

The criteria utilized in identification of existing
community resources were es follows:

1. Provides services before and after school for
five or more children (not members of the same
family).

2. The physical structure in Which the services are
provided must be within the city limits of
Coal;eville, Tennessee.

3. The agency, group or private source will have
been in operation as of September 1, 1972 and
still be providing services as of March 1, 1973.

Information gathered from the first phase of the project gave
sources of additional information of home day care or programs
for before-after school age (five through twelve year olds)
children. A survey of the local churches, local newspapers,
local telephone directory, the parks and recreations system,
two existing federally sponsored day care programs and
various persons identified in the local community as having
worked with children and young people in the past was con-
ducted in an attempt to secure more information of these
homes or programs.

Potential day care resources for school age children were
also sought. Additional information concerning the identi-
fication of the existing community resources and potential
day care resources for school age children will be given in
Chapter III.
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After identification of the day care homes or day care
programs that would keep school age childven (ages five
through twelve), the director or person in charge of the home
or program was contacted by telepho-e. Arrangements were
made to personally inspect the home ox program and to inter-
view the director or person responsible for the day care
services.

A list of facilities that met the criteria previously
given in this study were given to the Model Cities Agency,
the L.B.J.&C. Development Corporation and the Putnam County
Board of Education. These names with addresses and general
description of home or program were given to these agencies
in order to provide information of existing community re-
sources for before-after school age day care. Names of
homes or programs were not listed if the director or person
in charge indicated she/he did not desire for it to be
published. There appeared to be a reluctance by some people
to furnish information due to regulations they feared would
be imposed on them by various agencies. Nevertheless,
some before-after school day care homes or programs were
identified and will be discussed more fully in Chapter III.

Summary

This chapter contains a description of the methods and
procedures used in conducting the project. Initially, a
review was made of the total project. Plans and objectives
with appropriate modifications were reviewed. Construction
of the Family Survey Questionneire and the Day Care for
School Age children Survey Instrument (Ages 5-12) were
completed by the project director. Selection and training
of persons to administer the Family Survey Questionnaire
were completed before pilot administration of the instrument
was completed.

Each family in phase one of the project was interviewed
by the Family Survey Questionnaire to ascertain the attitudes
toward day care services. This was conducted on an individual
basis. That is, a team (consisting of two persons) of inter-
viewers contacted, surveyed, recorded and returned to the
project staff the completed Family Survey Questionnaire on
the attitudes toward day care services received.
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The project director was assisted by the project staff
in securing the data for the second phase of the study. As
previously presented, this information concerning the existing
day care facilities for before-after school care for school
age children (ages 5-12) was gathered from various local
agencies and persons by the means of the Day Care for School
Age Children Survey Instrument (Ages 5-12).

Data from both instruments based on the interviews were
tabulated and summarized. Findings for the two phases are
presented in Chapter III.
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PART II

RESULTS

Part II of the report summarized the findings and con-
clusions of the project. In the first section of Chapter III
is presented the tabulated data from the Family Survey
Questionnaire. The second section of Chapter III presents
the tabulated data from the Day Care for School Age Children
Survey Instrument (Ages 5-12). Due to the nature of the data,
some of the open-ending questions are presented in a narrative
form within the context of the Chapter. All of the other
responses to the questions are tabulated, analyzed and present-
ed in tables within Chapter III.

Chapter IV contains the conclusions based on the findings
from the data in connection with phase one and phase two of
the project. Chapter V presents recommendations based on the
conclusions of the study.
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Chapter III

FINDINGS OF PHASE ONE OF THE STUDY

In this section, the data from the Family Survey Quest-
ionnaire is presented. This information was derived from the
responses of the families that are now receiving day care
services Or received services in 1971-72 and the children are
now enrolled in the first grade . Due to the nature of some
of the responses, a descriptive interpretation will be present-
ed in the context of this chapter rather than in statistical
table form.

Under the first major objective of the Family Survey
Questionnaire, the responses to questions one through seven,
attempt to establish the criteria used in selection of the
particular day care service used by the respondent. In
response to Question 1, in regard to the means of securing
knowledge of available day care services used, the total
number of respondents in the Model Cities program indicated
the Social Worker (55.4 per cent) was the greatest source
of information. In the one and two year old group, another
source of information concerning available day care services
was found to be a neighbor (33.3 per cent). In all the
categories, the total number of responses showed a low per-
centage for information gathered about day care services
from the media of radio, T.V. or newspaper (1.5 per cent).
These findings are presented in Table 3.

The highest, total number response for L.B.J.&C. on
securing knowledge of available day care services was
the Social Worker (40.4 per cent). For this group of
respondents another source of information concerning day care
services was the category "other" (40.4 per cent) which
included friends, former teachers, and other parents. Again
the lowest source of information from the total number con-
cerning day care services appeared to be the media of radio,
T.V. or newspaper (0 per cent). These findings are presented
in Table 4.

The responses to Question 2 concerning the criteria
or reason for the selection of the day care service used by
the respondent indicated that the total number of Model
Cities families felt the most important factors were a good
program (29.7 per cent) and "other" (48.7 per cent) which
included such reasons as only center available, so one or the
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other parent could go to school or obtain a job, and the
parent felt the child needed to go. The factor reveal-
ed to be of least concern was the closeness to the parent's
job (2.6 per cent). These findings are presented in Table 5.

The same general findings for the criteria or reasons
for selection of day care services used by the L.B.J.&C.
respondents were found. The total number of respondents
indicated 30.8 per cent felt the day care presented a good
program and 48.1 per cent indicated "other" reasons. The
major responses under the "other" category were similar. to
the ones given by the respondents in the Model Cities program.
Additional information revealed that the fart that whether
or not another member of the family attended the center did
not have a bearing on the selection of the day care service
(1.9 per cent). These findings are presented in Table 6.

In examining the number of day care centers or family
day care homes reviewed by the Model Cities respondents
before selection of the day care service they are now using
(Question 3), the majority of the total respondents ind!.cated
they did not review but the one day care center (81.5 per
cent). The examination of the one day care center or family
day care home was also found to be the major response by the
respondents in the L.B.J.&C. program (86.5 per cent). These
findings are presented in Tables 7 and 8.

As to the member of the household that made the arrange-
ment for the day care service(Question 4), the majority of
the total number of Model Cities respondents indicated the
mother made the arrangement (90.3 per cent). The data re-
vealed the father made the arrangement in only 5.1 per cent
in the over-all cases. Although the percentage dropped
slightly, the majority of the total number of respondents
from the L.B.J.&C. program also indicated the mother was
the member of the household that made the arrangement for the
day care service (75.0 per cent). It should be pointed out,
that on the responses to this question by the respondents in
the L.B.J.&C. program, 17.3 per cent indicated another person
under the classification "other" was responsible for the
arrangement. Upon examination of the data,the most frequently
mentioned person in this category was the bus driver for the
day care service. These findings are presented in Tables 9
and 10.

The majority of the total number of respondents in the
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Model Cities program indicated that their child had been it
the particular day care service (Question 5) less than ono
year (69.2 per cent). It was also found that 30.3 pel egint

of the total number of respondents indicated that the child
had been in this particular day care service from one to two
years. Although now the Model Cities program does include
one and two year old children, not any of the respondents
indicated that a child had been in this particular day care
service more than three years. These findings are presented
in Table 11.

The average length of time a child from the L.B.J.6C.
program had been in that particular day care service was
found to be less than one year (55.8 per cent). Within
that total group that responded that their child had been in
the day care service less than one year, the group receiving
the highest percentage was the three and four year olds (93.7
per cent). The data revealed that 38.4 per cent of the
children had been in this day care service from one to two
years. It was also found that the longest time that a child
in the L.B.J.6C. program had been in this particular day care
service was not more than three years. These findings are
presented in Table 12.
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In response to Question 6, the total number of other
day care centers or family day care homes the child has
attended, the total number of Model Cities responses
indicated that 70.8 per cent of the children had not attended
any other day care center or family day care home. Of the
total number of respondents 27.7 per cent indicated that
they had used one or two other day care centers or family
day care homes. The highest number of day care centers or
family day care homes used was found to be four. These
findings are presented in Table 13.

The total number of respondents in the L.B.J.&C. program
indicated that 88.5 per cent had not used any other day
care center or family day care home. It should be
pointed out that the largest number of centers or homes
utilized by this group of respondents was two (11.5 per cent).
These findings are presented in Table 14.

Question 7 sought to provide the main reason for plac-
ing the child in a day care service. The total number of
Model Cities respondents indicated that the main reason for
using the day care service was to enable the parent to work
(33.3 per cent) or for school readiness (26.7 per cent).
Under the response category "other" -6.7 per centr some0 of
the most frequent reasons given were (1) to save money, (2)

because it was free, (3) it's availability, or (4) to enable
one or both parents to go to school and to work. It should be
noted that in this set of responses no one gave as a main
reason for placing the child in a day care service 'the
learning by the child of good behavior patterns or control
of his/her emotions' (0 per cent). These findings are
presented in Table 15.

The respondents from the L.B.J.&C. program indicated
one of four main factors was the reason for placing the
child in a day care service. The total number of respond-
ents indicated the main reason for placing the child in a day
care service was (1) to enable the parent to work (38.5 per
cent) or (2) for school readiness (21.1 per cent) or (3)
for play-mates for the child (13.5 per cent) or (4) the re-
sponse category "other" (21.1 per cent). Under the response
category "other" the main reasons given were the cost of the
program and could not obtain a babysitter. Again this
group of respondents, as well as the Model Cities respondents,
indicated that the 'learning by the child of good behavior
patterns or the control of his/her emotions' was not a main
reason for placing the child in a day care service (0 per
cent). These findings are presented in Table 16.
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The next section of this study examined the families
involved in day care to establish how satisfied they were
with services available to them. The parents' expectations
of their children and the parents' expectations of the centers
were also examined. The extent to which the centers are
fulfilling the needs as preceived by the families of children
receiving the services is still another area that is presented
in this chapter. The families were asked their opinions
concerning various services other than the educational
experiences provided by the day care center. The parents
were also asked how they would like to be involved in the
operations of the day care center and whether or not they
would desire training or assistance in providing home educa-
tional experiences for their young children. These areas of
concern involving the attitudes of the families receiving
day care services were examined in Questions 8 through 29B.

Question 8 sought to determine which learning activities
the parents felt the child needed. The total Model Cities
respondents indicated they felt the major learning activities
their child needed were to have an opportunity to be able to
play with others (46.2 per cent) and school readiness
experiences (44.1 per cent). Under the category of "other"
which received 16.9 per cent of the total responses of this
group of respondents, the most frequently mentioned learning
activities were to learn to play with toys and to learn to
speak correctly. These findings are presented in Table 17.

The total number of respondents in the L.B.J.&C. program
indicated the learning activities the child needed were to
play with others (48.1 per cent) and to have school readiness
experiences (53.8 per cent). It should be noted that in this
set of responses no one indicated that a major learning
activity for this age of child should be to take care of
himself (0 per cent). In this same group of responses, in
the six year old group,22.2 per cent of the responses indicat-
ed they had no idea the type of learning experiences the
child needed. These findings are presented in Table 18.

QueStion 9A attempted to determine the parents' expect-
ations of the child's maximum attainment educational level.
The total respondents in the Model Cities program indicated
that 41.5 per cent thought the maximum attainment educational
level of their child would be to finish the 12th grade. It
was of interest to note that 47.7 per cent of this set of
responses indicated they expected their child to be able to
finish four years of college. All respondents indicated they
expected their child to finish more than grammar school

41
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(8th grade). These findings are presented in Table 19.

The total number of respondents in the L.B.J.&C.
program indicated they expected the maximum attainable
educational level of their child you'd be able to finish the
12th grade (53.8 per cent). Some indicated they expected
the maximum attainable educational level of their child
would be to finish four years of college (25.0 per cent). In
this set of responses as well as in the set of responses in
the Model Cities group, vocational or technical training and
two-year college program were not mentioned (0 per cent).
These findings are presented in Table 20.

The next question (Question 9B) sought to determine not
the parents' expectations of the child's maximum attainment
educational level but rather the desirable maxirum educational
attainment level that the parent would want for e child.
The total responses of the Model Cities respondents indicated
that only 14.9 per cent would desire that the 12th grade
would be the highest attainment educational level of their
child. In comparison to this, 78.5 per cent would like for
their child to be able to finish four years of college. The
differences in the expected and desirable maximum educational
attainment level, as viewed by the parent, for the child is
very striking. It should be noted in the one and two year old
group, 28.6 per cent of the responses were listed under the
category "other". Upon examination of this category, the most
frequent response was 'it would be his (the child's) decision:
These findings are presented in Table 21.

The total number of respondents in the L.B.J.&C. program
also showed a marked deviation from the expected to the
desirable maximum educational attainment level for the child.
It was found that 25.0 per cent of the total respondents in
this group desired the maximum educational attainment level
for their child to be the 12th grade. This compared with
69.2 per cent of the parents in this group that expressed a
desire for their child to be able to finish four years of
college. Again, the vocational or technical school and two-
year college program were not mentioned (0 per cent). No
one indicated they desired their child to have less than a
12th grade education. These findings are presented in Table 22.

Question 10 sought to identify the learning activities
a day care center should provide for the child. This question
was a cross-check to Question 8, Which sought to i'dentify
the learning activities the parent felt the child needed.
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The total Model Cities respondents indicated the tuo most
important activities, as they viewed them, that a day care
center should provide for a child were (1) to learn to play
with others (41.5 per cent) and (2) to have school readiness
experiences (53.3 per cent). It should be noted that the two
activities receiving the higher percentage of responses by
this $et of respondents was the same for Question 8 and
Question 10. These findings are presented in Table 23.

The total number of respondents in the L.B.J.4C. program
identified the learning activities a day care center should
provide for a child to be (1) to play with others (40.4 per
cent) and (2) to provide school readiness experiences (73.1
per cent) . The two learning activities that received the
highest percentage of responses on Question 10 also received
the highest percentage of responses to Question 8. This
would indicate that there was an agreement as far as the
parents of the children in this program in relation to the
learning activities for the child's needs and the learning
activities they (the parents) felt the day care center should
provide. These findings are presented in Table 24.

Question 11 attempted to identify the other services the
parents felt a day care center should provide for the child.
The total Model Cities respondents indicated 56.9 per cent
had no idea what other services should be provided. A smaller
group (15.4 per cent) indicated they would like transportation
to be provided. Under the "other" category (20.0 per cent),
some of the responses were (1) night day care should be
provided, (2) an infant program should be provided, (3) to
help potty train the child, and (4) to limit majority of
activities to learning experiences. It should be pointed
out that the model Cities Agency does provide a program for
one and two year old children. These findings are presented
in Table 25.

The total L.B.J. &C. program respondents indicated that
28.8 per cent desired transportation and 23.1 per cent
desired medical care to be provided for their child as another
service from the day care center (Question 11). However,
slightly more than one-half of the total of the respondents
(55.8 per cent) indicated they had no idea as to what other
services a day care center should provide for a child. It
should be noted that in this set of responses, some of the
three and four year olds' parents (18.7 per cent) indicated
they would like dental care. These findings are presented
in Table 26.
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In response to Question 12, attitude of the child con-
cerning the day care center attended, the total :lode' Cities
respondents indicated that 68.7 per cent felt the center
would receive a rating of 'excellent' by the child. The
rating of 'good' was given by 29.7 per cent of the respondents
as they perceived the attitude of the child toward the day
care center he/she attended. Only one child was identified
as not liking the day care center he/she attended. These
findings are presented in Table 27.

Similar findings were identified in the total L.B.J.&C.
responses by the parents to Question 12. The parents
perceived that the attitude of the child concerning the day
care center attended would be rated by 75.0 per cent of the
responses as being 'excellent'. The rating of 'good' was
given by 23.1 per cent of the respondents in this set of
responses. Only one child was identified as not liking the
day care center he/she attended as preceived by and related
by the parents. These findings are presented in Table 28.

Question 13 sought to ascertain on what basis the parent
based his judgement on the rating given in Question 12 as
to the child's attitude toward the day care center. Some of
the responses given as criteria for the basis of the judge-
ment from the total Model Cities respondents were as follows:
(1) the child is always ready to go, (2) the child comes
home trying to sing, (3) the child likes the teacher and other
children, (4) the child does not want to miss school, and (5)
the child talks about the center.

The L.B.J.&C. respondents gave the following responses
as basis for their judgement in Question 13as to why or why
not they felt their child liked or disliked the day care
center attended (Question 12). The most frequently indicated
responses for the basis for the rating given were as follows:
(1) the child likes to go, (2) the child talks about it and
does not want to miss, (3) the child can not wait to get
there (4) the child likes to color and likes books, and (5)
the child loves the teacher.

Question 14 sought to determine the parents' attitudes
toward the greatest benefit the child was receiving from the
day care service. The total Model Cities respondents
indicated that the greatest benefit the child received was
readiness for school activities (31.8 per cent) and experiences
in learning to get along with others (42.0 per cent). In the
one and two year old group and the three and four year old
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group the respondents identified the category "other" is
beingimportant (19.0 per cent and 21.9 per cent respectively).
The most frequently mentioned benefit in this category
was for the child to learn to share and not be selfish.
The majority of the respondents indicated a benefit of a
cognitive or learning nature as opposed to a service such as
dental or medical care (0 per cent). These findings are
presented in Table 29.

The total number of respondents in the L.B.J.&C. program
felt the greatest benefit the child was receiving from the
day care service (Question 14) was the readiness for school
experiences (32.7 per cent) and the activities to enable the
child to learn to get along with others (55.8 per cent).
The parents identified cognitive or learning experiences as
beneficial rather than dental/medicai :wire or the center as
being a safe place to stay (0 per cent). In the six year old
group, 16.7 per cent of the respondents indicated they had
no idea what the greatest benefit the child was receiving
from the day care service. These findings are presented in
Table 30.

Question 15 sought to determine the basis for the
judgement expressed by the parents as to what they felt was
the greatest benefit their child received from the day care
service (Question 14). The total number of, respondents in
the Model Cities program listed the following reasons for
their selection of the greatest benefits their child was
receiving from the day care service: (1) the child shares
more, (2) the child plays with others, 0) the child has
learned to color and do other things, (4) the child has
learned to observe, (5) the child isn't :thy, (6) the child
plays with toys and with other children kind (7) the child
has learned to write, to count, to color, to do ABC's and to
do numbers.

The L.B.J.&C. respondents indicated they based their
judgement in Question 15 as to the greatest benefit their
child received from the day care service on the following
observable characteristics they had perceived in their
children: (1) the child can write his name, (2) the child is
learning to play with others, (3) the child can count and
color and has learned to share and (.41 the child has learned
to brush his teeth and have good manners.

Question 16 sought to identify the area (s) of need that
the day care service should improve or increase. The total

57
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number of respondents in the Model Cities program indicated
that 66.1 per cent had no idea as to area (s) of need that
should be improved or increased. Some of the respondents
( 26.7 per cent) identified the category "other". Under this
category the majority of the respondents listed such items
as (1) larger facilities, (2) meals, (3) more space in the
building, and (4) to be able to take in more pupils. These
findings are presented in Table 31.

The total number of respondents in the L.B.J.&C. program
indicated that 88.5 per cent had no idea of any area
of need that the day care service should improve or increase.
A smaller number of the respondents (9.6 per cent) identified
the category "other". Under this category the most frequently
mentioned area (s) of need were (1) to improve the playground
a,ea, (2) to place more emphasis on language development,
and (3) to give eye check-ups. These findings are presented
in Table 32.

In response to Question 17 involving a rating scale of
the day care center's ability to fulfill the needs of the
child, 59.0 per cent of the total number of respondents in
the Model Cities program rated this area as 'excellent'.
Another 40.0 per cent rated the day care center in this area
as been 'good'. Only two persons rated the day care in this
area as being only fair and no one gave a rating any lower.
These findings are presented in Table 33.

The total number of respondents in the L.B.J.&C. program
gave a rating of 'excellent' (46.1 per cent) to the day care
center's ability to fulfill the needs of the child (Question
17). Another 48.1 per cent of the respondents rated the day
care center's ability to fulfill the needs of the child as
been 'good'. Two persons rated the day care center in this
area as been fair and one person indicated he/she had no
idea as to what rating it should be given. These findings
are presented in Table 34.

Question 18 sought to determine the basis for the judge-
ment in the preceding question (Question 17) dealing
with the rating of the day care center's ability to fulfill
the needs of the child. The total number of Model Cities
respondents listed the following factors as influencing their
judgement in connection with the rating given: (1) it has
a good program and the child has learned a lot, (2) the
child has learned his colors, to write his name, and has a
better attitude (3) the child is happy and satisfied, (4)the

60
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teachers were interested in the children and the child received
love and attention, (5) the child received school readiness
and (6) the children were well fed and kept clean and the
general care was good.

The total number of respondents in the L.B.J.&C. program
indicated that they based their rating in Question 18 on the
following factors: (1) the child could count and tried to
write, (2) the center took good care of the child, (3) the
child helps mother and doesn't talk back, (4) the parents
and child like the day care program and (5) the child is very
happy there and has improved in many ways.

Question 19 sought to identify the parents' attitude
toward the day care center's ability to provide Social Services.
The total number of respondents in the Model Cities program
indicated that 51.3 per cent responded that they had not
received Social Services. Within this same total number of
respondents, 25.6 per cent indicated they felt the Social
Services should be rated good and 13.3 per cent indicated
they felt the Social Services should be rated excellent.
These findings are presented in Table 35.

The total number of respondents in the L.B.J.&C. program
rated the Social Services (Question 19) provided by the day
care center in the following manner: (1) had not received-38.5
per cent, (2) good-36.5 per cent, (3) excellent-17.3 per cent.
Every respondent in this set of families indicated they were
familiar with the term Social Services. These findings are
presented in Table 36.

Question 20 ask the respondents to indicate on what
basis they made their judgement or rating of the day care
center's ability to provide Social Services. Some of the
responses that were given as a basis for their judgement were
as follows: (1) no real dealing, only things seen, (2) some
times a person would visit, (3) a person visits often, (4)

some one lets thed know progress of the child, (5) some one
helps to get reliable transportation and (6) the child was
a bad child and they helped her. These responses were
mainly from the persons who rated the day care center's
ability to provide Social Services from excellent to poor on
the rating scale.

In the L.B.J.&C. group of respondents, the reasons most
frequently given for the rating of the day care center's
ability to provide Social Services (Question 19) were as follows;
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(1) a person helped to provide transportation and clotles,
(2) someone came and carried child for check-up, (3) the
transportation was reliable and the driver was nice and
(4)the driver was a wonderful woman and always on time.
These comments ,:oint up the attitudes the parents have toward
the transportation provided by this day care center.

Question 21 sought to identify the parents' attitude
toward the day care center's ability to provide health care.
The total number of respondents in the Model Cities program
indicated that 67.2 per cent of them had not received health
care. Another group (16.9 per cent) indicated they felt the
day care center should be rated as 'good' in the area of
providing health, care while 9.7 per cent felt this service
should be rated 'excellent'. No one gave a response of poor
to the day care center's ability to provide health care.
These findings are presented in Table 37.

The total number of respondents in the L.B.J.&C. program
rated the day care center's ability to provide health care
(Question 21) as being 'good' (48.1 per cent) or 'excellent'
(34.6 per cent). Only 13.5 per cent of the respondents
indicated they had not received health care. No one rated
the day care center's ability to provide health care as being
poor. These findings are presented in Table 38.

Question 22 attempted to identify the reasons for the
evaluation given in Question 21 as to the day-care center's
ability to provide health care. Of those respondents in the
Model Cities program that rated the day care center's ability
in this area from lexcellentito'fairi, the following identifying
factors were noted: (1) eyes were checked, (2) shots were
given, (3) dental check-ups were given and assistance was
given with glasses and ear problems, (4) dental care was given
and (5) parents were notified of sickness (of the child). The
most frequent responses of parents in the first grade to this
question were that their children had received a medical
checkup and dental treatment while in kindergarten.

The total number of respondents in the L.B.J.&C. program
identified the following factors as influencing their rating
of the day care center's ability to provide health care(Quest-
ion 22): (1) dental and medical check-ups, (2) received dental
care, (3) received shots and had eyes checked, (4) took child
to Nashville to get glasses and took another child to Nashville
in connection with her legs and (5) paid for physical check-
ups. A number of the parents noted they felt that without
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this service from the L.B.J.&C. Development Corporation
(medical and dental assistance), their child would not have
been able to receive this service any other way. The parents
were very positive in their attitudes of the health care
service and the day care center's ability to provide this
service.

Question 23 attempted to determine the attitudes of the
respondents to the day care center's educational program as
provided for the child. The total number of respondents in
the Model Cities program rated the educational program as
'excellent' in 46.7 per cent of the responses and 'good' in
45.6 per cent of the responses. No one indicated they felt
the program was poor. Only three persons with children in
the one and two year old group indicated they felt the child
had not received an educational program. The educational
program was defined as been the cognitive component of the
total program. These findings are presented in Table 39.

The total number of respondents in the L.B.J.&C. program
gave a rating of 'good' in 59.6 per cent of the responses and
a rating of 'excellent' in 32.7 per cent of the responses to
Que tion 23 involving the day care center's educational pro-
gral,,. No one indicated that they felt the educational program
was poor nor did any one indicate they felt they had not
received an educational program. These findings are presented
in Table 40.

Question 24 attempted to identify the basis for the
parents' judgement to the question concerning the educational
program provided for the child as given in Question 23. The
total respondents in the Model Cities program gave the follow-
ing as some of the most frequently mentioned reasons for the
rating given to the preceding question: (1) the child has
learned to use puzzles, knows his colors and his play habits
have improved, (2) the child has learned school readiness,
(3) the child has enjoyed the art projects, (4) the child
has learned nursery rhymes, songs, colors and can use scissors,
(5) the child brought home lots of things he made at school
and (6) the child's general attitude was more positive. It
should be noted that in reviewing the responses to this Quest-
ion, some of the parents of the children that had day care
a year-ago and are now in the first grade felt the day care
experiences enable their child to be su essful in the first
grade. One parent indicated she felt (r child was in the
upper part of the first grade due to /le day care experiences.
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The total number of respondents in the L.B.J.&C. program
identified the following factors as influencing their judge-
7ent in rating the educational program (Question 24) provided
by the day care program: (1) the child is more mannerly,
(2) the child has learned to write his name, and knows stories, songs,
numbers and letters, (3) the child has learned to play witn
others and share, (4) the child has learned to eat different
foods and has taken a greater interest in a number of things
and (5) he has learned more about understanding others.
Both group of respondents (Model Cities and L.B.J.&C.) listed
mainly school readiness activities as the basis for their
judgement of the educational component of the day care program.

Question 25A attempted to determine if the day care center
had helped any adult member of the household. Of the total
number of respondents in the Model Cities program, 76.4 per
cent indicated a negative response and 23.6 per cent indicated
a positive response. These findings are presented in Table 41.

The responses from the participants in the L.B.J.&C.
program indicated that a majority (84.6 per cent) of the parents
felt the day care center had not helped any adult member of
the household. This compared with a smaller percentage (15.4
per cent) that indicated the day care center had helped an
adult member(s) of the household. These findings are present-
ed in Table 42.

Question 25B was asked of the parents that gave a positive
response to Question 25A. The parents were asked to rate the
services provided for other members of the household (such as
basis education or training) by the day care service. The
responses from the Model Cities participants indicated that
those that had received these services felt they should be
rated either 'excellent' (52.2 per cent) or 'good' (45.6 per
cent). Only one person that indicated he/she had received
other services provided for other members of the household,
indicated he/she had no idea as _how to rate this service.
These findings are presented in Table 43.

The responses to Question 25B by the L.B.J.&C. partici-
pants, who had received other services as provided for other
members of the household by the day care centers indicated
that 75.0 per cent of the group felt the service was 'good'.
The remainder of the group (25.0 per cent) indicated they
felt the service was 'excellent'. These findings are
presented in Table 44.
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Question 26 was asked to ascertain the basis for the
participants' (that had received this service) reasons or
basis for their judgement of the rating of the services
(Question 25B). The most frequently mentioned reasons for
basing their judgement in a particular category on the rat-
ing scale were as follows: (1) a person was able to go to
school, (2) a person was able to complete the GED and (3) a
person was able to go to sewing classes. The most frequently
mentioned advantages by the mothers was the availability of
the sewing classes and sewing instructions.

Of the participants in the L.B.J.&C. program that
indicated that an adult member of the family had received
services such as basis education or training by the day care
service, the most frequently mentioned factors in determining
the rating they gave this service were as follows: (1) a
person was able to go through a welding course, (2) a person
was able to go to beauty school and to get a job, and (3)
it enabled the mother to sleep during the day.

Question 27 attempted to determine the ways the re-
spondents would like to be more involved in the operation of
the day care center. Of the total number of respondents in
the Model Cities program, the majority (52.3 per cent) in-
dicated they had no idea of .7,,f the ways they could or
would like to be involve:'; v, large group (44.6 per cent)
gave a varity of answers which were tabulated under the
category "other" A;viong the ways mentioned in "other",
the respon&mts uld like to be more involved in the operat-
ion of the dav care center were the following points: (1) a
person would like to be a teacher's aide or substitute aide,
(2) a person would like to learn more about what went on in
the day care center, (3) a person would like to help with
the activities or to play Santa and would be willing to
provide any needed transportation, and (4) a person was
interested in helping with parties or to be able to visit
the classroom more. It should be noted that in this set of
responses a number of persons indicated they would like to
be a teacher's aide. One mother indicated she was interested
in helping but had too many children. These findings are
presented in Table 45.

The total number of respondents in the L.B.J.&C.
program indicated 50.0 per cent had no idea of the ways they
could or would like to be involved in the operation of the
day care center (Question 27). Of this same group of
respondents, 44.2 per cent identified other areas in which
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they would like to be more involved and these were classified
under the"category "other". Among the most frequently
mentioned other ways the respondents would like to be more
involved in the operation of the day care center were the
following: (1) a person would like to be a teacher's aide,
(2) a person would like to be more involved in parent meetings
and (3) a person felt more parent involvement was needed.
A number of the participants in the study indicated they were
very interested in beinqmore involved but did not have the
time to devote. It should be noted that in both of the
groups (Model Cities and L.B.J.&C.), that no one listed the
selection of curriculum for the day care center as a way in
which they would like to be more involved in the operation
of the day care center. The L.B.J.&C. respondents also did
not list the area of 'determining funding' as a possible way
they would like to be more involved in as far as the operation
of the day care center was concerned. These findings are
presented in Table 46.

Question 28 sought to determine the parents' attitude
toward persons they would like to be working with their
children in the day care center. The total number of Model
Cities respondents indicated the most desirable character-
istics of persons to work with children in the day care center
were as follows: (1) likes children (51.3 per cent), (2)

has patience (47.2 per cent), (3) well-educated (16.4 per
cent) and (4) "other" (39.5 per cent). Under the category
"other" some of the characteristics given were (1) the
person should be mature, (2) the person should be very
confident, (3) the person should be open-minded, (4) the
person should be strict, (5) the person should be special-
ized in child education and (6) the person should be young.
It should be noted that the category of a desirable character-
istic of persons to work with children should be "that the
person has children" received a low rating (6.7 per cent).
Another category that received a low rating was "that the
person should be an older person" (L5 per cent). However,
some of the respondents did indicate they thought the person
should have the characteristic of being "motherly." These
findings are presented in Table 47.

The total number of respondents in the L.B.J.&C. program
gave the following responses to Question 28 as to the
desirable characteristics of persons to work with children
in the day care center: (1) like children (51.9 per cent),
(2) has patience (32.7 per cent) and (3) the category
"other" (30.8 .per cent). Under the category "other" some
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of the most frequently mentioned characteristics were: (1)

a person that was good and kind, (2) a person that got
along with children, (3) a person that was young, (4) a
person that was good natured and (5) a person that was
friendly and understanding. No one indicated a desirable
characteristic should be "that the adult had to be an
older person" (0 per cent). These findings are presented
in Table 48.

Question 29A sought to determine whether or not the
respondents receiving day care services would like special
assistance in providing home educational experiences. In
the total Model Cities group, 52.3 per cent indicated they
would like this assistance while 47.7 per cent indicated
they would not. The largest positive response for assistance
came from the respondents that had five year old children
in the day care service (57.1 per cent). These findings
are presented in Table 49.

Similar findings were obtained from the total number
of respondents in the L.B.J.&C. program when ask if they
would like assistance in providing home educational
experiences (Question 29A). Of this group, 51.9 per cent
indicated they would like assistance in providing home
educational experiences. Again, the respondents of children
that were in the five year old group gave the highest per-
centage of positive responses (66.7 per cent). These find-
ings are presented in Table 50.

Question 29B was ask of the parents that indicated in
Question 29A that they would like assistance in providing
home educational experiences for their child. In the total
Model Cities group of the 102 persons that gave a positive
response to Question 29A, 64.7 per cent indicated they de-
sired assistance in providing materials. Of the total group,
12.7 per cent indicated that although they desired assistance,
they had no idea what type they would want. In the "other
category (14.7 per cent), were mentioned books and work
sheets, sharing and presenting ideas, and tutoring. Under
the category "to provide training" in the use of home
educational experiences as a way the day care staff could
assist parents, 7.8 per cent indicated they desired this
assistance. The weekly visits, work in the day care center
and/or newsletter did not receive any mention by these parents
as been experiences they felt they needed at this time (0 per
cent). These findings are presented in Table 51.
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Of the respondents in the L.B.J.&C. program that indicated
a positive reaction to assistance in providing home educa -
tional experiences, 55.5 per cent felt one way the day care
staff could assist parents was through providing materials.
In this same set of responses, 11.1 per cent indicated that
although they desired assistance, they had no idea what type
of assistance they wanted. Under the category "other"
(33.3 per cent) some of the most frequently mentioned aids
were (1) to have some one help them to have more patience
with the children and (2) to provide books, writing and
drawing materials. In this group no one mentioned having the
day care staff "provide training" to the Farents as a means
of assistance in providing home educational experiences for
the child. This differed from the Model Cities group men-
tioned above. In this group as well as in the Model Cities
group no one listed weekly visits, work in the day care center
and/or a newsletter as being ways they felt the day care
center could assist the parents in providing educational
experiences for the child in the home. These findings are
presented in Table 52.

Under the third major objective of this study, Question
30 through 40A examined the families involved in day care
in relation to selected variables. Under this major objective,
the following areas were examined: (1) relationship of day
care service and increased income of members of the household
(2) relationship between day care service and household
stability, marriage, working hours of household members-, household
size and increased educational level of members of the
household and (3) number of other children in the household
day care for school age children.

Question 30 attempted to determine the number of members
of the household (if any) that had been able to obtain a job
because of the use of the day care services. The total
number of respondents in the Model Cities program indicated
that 28.2 per cent of the mothers had been able to obtain
employment because of the day care service, .5 per cent
of the fathers and .5 per cent in the category identified
as "other". This compared with 32.7 per cent of the L.B.J.&C.
respondents who indicated that the mothers had been able to
secure employment because of the day care service and 1.9
per cent of the siblings (brother and sister) had obtained
a job. In the subcategory of these two groups, the mothers
in the one and two year old Model Cities group (47.6 per
cent) and the mothers in the L.B.J.&C. five year old group
(44.4 per cent) appeared to benefit the greatest. These
findings are presented in Tables 53 and 54.
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Question 31 attempted to determine if any members of the
household had been able to increase the number of working
hours per week (on a job) because of the day care service.
In the total grolp of Model Cities respondents, 12.8 per
cent indicated toe mothers had increased their working
hours per week and 1.0 per cent of the fathers indicated
they had increased their working hours per week because of
the day care service. In the total L.B.J.&C. group, it was
found that 13.5 per cent of the mothers increased their
working hours per week and 1.9 per cent of the fathers had
been able to increase the number of working hours per week
(on a job) because of the day care service. In both of
these groups it was reported that no sibling (brother or
sister) or grandparent had increased the number of working
hours per week due to use of the day cave service. The
remainder of the respondents in the Model Cities program
(86.1 per cent) and in the L.B.J.&C. program (84.6 per cent)
indicated no one had increased the number of working hours
per week (on a job) because of the day care service. These
findings are presented in Tables 55 and 56.

Question 32 sought to determine if any member of the
household had been able to receive more money (increase in
salary) per week because of the use of the day care service
by the child or children in the home. In the total number
of respondents in the Model Cities program, 13.8 per cent
of the mothers indicated they had received an increase in
salary per week because of the day care service. A smaller
number of fathers (1.0 per cent) also reported an increase
in salary while a small number of members of the household
classified under "other" also received an increase in salary
due to use of the day care (3.6 per cent). It is interest-
ing to note that approximately the same percentage of
mothers in all four groups of the Model Cities participants
received an increase in salary per week because of the
day care service, and grandparents were not mentioned as
having received additional monetary provisions. These find-
ings are presented in Table 57.

In response to Question 32, the total number of the
L.B.J.&C. respondents reported that 13.5 per cent of the
mothers had received an increase in salary per week because
of the day care service. No other member reported an in-
crease in salary. These findings are presented in Table 58.

The next series of questions attempted to determine
any changes due to marriage or divorce in the family unit.
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As has already been explained in a preceding chapter, due to
certain customs and beliefs of this regionithis area had to
be handled very tactfully.

Question 33 sought to determine if any members of the
household no longer resided at that address. In the Model
Cities group it was found one mother (.5 per cent), three
fathers (1.5 per cent), three siblings (brother or sister)
(1.5 per cent), and one grandparent (.5 per cent) no longer
resided in a particular household. In the same group of
total responses, 95.9 per cent indicated that the same
members of the household resided at that address as had
been residing there when they first started using the day
care service. It should be pointed out that because of
this investigator's personal knowledge of this region, some
of the parents may have been reluctant to identify another
person or mate as no longer being a part of the family unit.
Also, being away from home for long periods of time,
especially by the father, is not considered to be abnormal.
These findings are presented in Table 59.

In the total number of respondents from the L.B.J.&C.
program it was found that three siblings (brother or sister)
(5.8 per cent) and one classified under the category "other"
(1.9 per cent) were no longer in residence (Question 33).
In this set of responses no indication that a mother or
father had left any of the households interviewed was found
by the interviewers. However, the circumstances presented
in the above paragraph, refer to this situation also. Of
this set of responses, 92.3 per cent indicated the same
members of the household resided at that address that had
been living there when the use of the day care service was
begun. These findings are presented in Table 60.

Question 34 sought to determine if there were any
members of the household that were new at the address that
were not in the household when the use of the day care
service was started. This question could be used as a
cross-check in some instances of Question 33 (new step-
father or step-mother, etc.). Of the total number of
Model Cities respondents, it was found that 8.2 per cent
reported a new sibling (brother or sister), .5 per cent
a new mother and 1.5 per cent a new person under the
category "other". In this same set of responses, 89.7 per
cent indicated no one new resided at this address that had
not resided there when the day care service was started. No
new "fathers" were reported. These findings are presented
in Table 61.
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In the total number of L.B.J.&C. respondents, 9.6 per
cent reported a new sibling (brother or sister), 1.9 per
cent a new father and 1.9 per cent a new member of the house-
hold under the category "other". In response to Question 34
in this set of responses no new "mothers" was reported and
in both Model Cities and L.B.J. &C., no new "grandparents"
were reported. These findings are presented in Table 62.

Question 35 sought to identify the working hours outside
of the home of the members of the household. Each member
of the household that had employment outside the home was asked
what hours he or she worked. It was noted that a number of
the parents went to work as early as 6:00 and a large number
went to work between 7:00 and 8:30. This meant that some
parents got off work at 3:00 and some parents, if they went
to work at 8:00 got off at 5:30 or 6:00. These findings
have implications for the hours that the day care center
is open or may find that they need to be open.

In the total L.B.J.&C. group, the responses to Question
35 concerning the hours that the members of the household
were employed outside the home, it was found that most of
these parents did not go to work until around 7:00 in the
morning. This meant that some would be getting off from
work at 3:00 and later in the afternoon. Again, these find-
ings have implications for the operating hours of the day
care center.

Question 36 sought to determine if any of the members
of the household had been married since the initial use of
the day care service. In the total Model Cities set of
responses, one father (.5 per cent) and two siblings (brother
or sister) (1.0 per cent) were found to have married since
the family had started using the day care service. Of the
rest of the responses, 98.5 per cent indicated that the
household was much the same as when the use of the day care
service was started. These findings are presented in
Table 63.

In the total L.B.J. &C. set of responses, it was found
that 3.8 per cent of the siblings (two persons) of the house-
holds interviewed had been married since the initial use of
the day care service (Question 36). The remainder of the
responses, 96.1 per cent indicated no one in the household
had recently been married. These findings are presented
in Table 64.
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Question 37 sought to determine if any members of the
household had left home since the initial use of the day
care service. This question was a cross-check of Question 33.
In the total set of responses from the Model Cities respond-
ents it was found that four fathers (2.0 per cent) and one
sibling (brother or sister) (.5 per cent) were reported as
having left home. In 97.4 per cent of the responses, it was
found that no one had left home since the initial use of the
day care service. There are some discrepencies in the two
Tables for these two questions as reported by the respondents
(Question 33 and 37 as reported in Table 59 and Table 65).
Again, terminology such as "left home" may have had a bearing
on the responses given in this question. These findings are
presented in Table 65.

In response to Question 37, the respondents from the
L.B.J.&C. program indicated that no one had left home since
the initial use of the day care service. Again, these find-
ings should be a cross-check of the findings in Question 33
(Table 60). TLe responses reported in Table 60 and Table 66
are not in total agreement and it should be pointed out that
it is felt by this investigator it could be due to terminology
such as "left home". This type of terminology tends to inhibit
some persons and may cause them to be reluctant to furnish
information. These findings are presented in Table 66.

In attempting to -letermine if any one in the household
had been able to obtain more education or training because
of the day care services, the respondents were ask Question 38A.
Of the total number of Model Cities participants, 29.7 per
cent indicated they had been able to obtain more education or
training, while 70.3 per cent indicated they had not. These
findings are presented in Table 67.

In Table 68 is presented the findings to Question 38A,
from the total L.B.J.&C. respondents concerning if any one
in the household had obtained more education or training
because of the day care service. It was found that 9.6 per
cent indicated they had been able to obtain more education
or training while 90.4 per cent indicated they had not.
These findings are presented in Table 68.

Question 38B sought to determine which members of the
household had received more education or training. This
information came from the persons who had given a positive
reply to 38A. Of the group that gave the positive response
in Question 38A from the Model Cities program, it was found
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that the mother had received more education or training
because of the day care service than any other member in
the family (24.1 per cent). The father received the next
highest percentage of responses as to the members of the
household that had received more training or education
(5.1 per cent). A small number of siblings (brother or
sister) (.5 per cent) and a small number under the category
"other" (.5 per cent) were also identified. These findings
are presented in Table 69.

In the total number of L.B.J. &C. responses,those that
had indicated a positive response to Question 38A, the mother
was found to be the member of the household that had re-
ceived more education or training than any other member be-
cause of the day care service (7.7 per cent). The father in
the household was found to have received more education or
training because of the day care service to a much lesser
degree (1.9 per cent). These findings are presented in
Table 70.

Question 39 examined the type of education or training
that a member of the household received because they were
able to use the day care service. This question was asked
only of the parents that had responded positively to Ques-
tion 38. The Model Cities respondents replied that the type
of training or education that they were able to obtain
included the following: (1) adult education classes, (2)

general business classes and (3) to take college level courses.
These responses were primarly in regard to the mother of the
household. For the father of the household additional
education or training included: (1) work in electronics,
(2) basic education and (3) college level courses.

In the L.E.J.&C. group the most frequently mentioned
additional education or training (Question 39) provided for
the mother included being able to attend the cosmotologist
(beauty) school. For the fatherIthe additional education
or training mentioned was welding courses.

Question 40A sought to determine if any other member of
the household was attending this day care center. In theory,
this could influence responses to questions concerning
services provided by the day care center. Of the total Model
Cities respondents only 4.1 per cent indicated they had
another child attending this same day care center. This
meant that of the total group, 95.9 per cent did not have
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another member of the household attending t.-e day care cehl.L.
This could mean that the responses to the question concerning
the day care service were free of bias that could have exist
ed in prior situations involving another child in the family.
These findings are presented in Table 71.

The total number of respondents in the L.B.J.fiC. program
indicated that 23.1 per cent of the households had another
child attending this same day care center, While 76.9 per
cent indicated they did not have another child attending the
day care center. These findings are in response to Question
40A concerning Whether or not any other member of the family
(child or children) attended the same day care center as the
child on which the interview was conducted. The results are
presented in Table 72.

Additional information concerning the family unit and
opinions of the parents on first grade achievement are
presented in Questions 40B through 44.

The total number of responses to Question 40B, the
number of other children in the household attending the same
day care center, revealed that in the Model Cities group
there were eight children attending the sane day care center
as their brothers and sisters. These findings are presented
in Table 73.

The total number of responses from the L.B.J.6C. re-
spondents indicated that twelve children were attending
the same day care center operated by L.B.J.&C. that their
brothers and sisters in this study also attended. If a
family had another child in the same center there would
exist the possibility it could influence positively or
negatively the responses given by the parents. These find-
ings are presented in Table 74.

Question 41A sought to determim2 Lf there i..ere other
members of the household attending other day care homes or
centers. The total number of respondents from the Model Cities
program indicated that 20.0 per cent of the household had a
child or children attending another day care home or center.
This compared with 80.0 per cent of the responses that indicat-
ed no other member of the household was attending another
day care home or center. These findings are presented in
Table 75.
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In the total number of L.B.J.&C. responses, it was found
that 1.9 per cent of the households had a child or children
attending another day care home or center (Question 41A) .

This compared with 98.1 per cent of the respondents that
indicated no other member of the household was attending
another day care home or center. These findings are presented
in Table 76.

Question 41B sought to determine the number of members of
the household attending another day care home or center. In
the total number of Model Cities responses it was found that
in the homes of the one and two year old group of children
being interviewed, four other members of the household attended
another day care home or center. This compared to the three
and four year old group that indicated they had a total number
of 23 children in these households attending other day care
homes or centers. In the five year old group and in the six
year old group the households indicated that they had a total
of 12 other members (children) in each of the two age groups
being interviewed that were attending other day care homes
or centers. This made a total of 51 children(out of all
Model Cities families interviewed) that attended another day
care home or center other than the Model Cities center in
which the child that the interview was being conducted on
was attending. These findings are presented in Table 77.

The total number of respondents from the L.B.J.&C.
program indicated that the total number of other members
(children) of the household attending another day care home
or center was one. This one child came from a group of
responses in which the families also had a child in the
three and four year old L.B.J.&C. proyram. These findings
are presented in Table 78.

Question 42A sought to provide information as to whether
or not any other members of the household was receiving before-
after school day care service. It was found that in the total
number of responses from the Model Cities respondents that
14.4 per cent of the households indicated that they had
children (ages 5-12) that were receiving before-after school
day care service. It was found that in the total number of
L.B.J.&C. responses that 3.8 per cent of the households
indicated they had a child or children receiving before-after
school day care service for school age children, ages 5-12.
These findings are presented in Tables 79 and 80.
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Question 42B sought to determine the number of members of
the household that were in day care (before-after school)
service for school age children (ages 5-12). The total number
of respondents in the Model Cities program indicated that
there were 28 children in this type of day care service. The
total number of respondents from the L.B.J.fiC. program
indicated that there were two school age children (ages 5-12)
in day care (before-after school) service for school age
children. These findings are presented in Tables 81 and 82.

Question 43 sought to determine the number of children
in the household that needed day care (before-after school)
service for school age children (ages 5-12). The total
number of Model Cities respondents indicated that there was
a total number of 15 children in this age group that needed
day care before-after school. The total number of L.B.J. &C.
respondents indicated that there was a total number of three
children that needed day care before-after school for school
age children (ages 5-12). It is felt by this investigator
that a much larger number of school-age children need this
type of service but for various reasons the parents did not
indicate they needed this type of day care. One reason may
have been the possible coat of the service and some parents
not knowing if there would be a fee were reluctant to
list their children. These findings are presented in Tables
83 and 84.

Question 44 was asked only of the parents that had had
children in day care service the preceding year and the
children were now in the first grade. The question sought
to determine the parents' feelings about the "effects of
the day care program on the child's performance in the first
grade." Some of the opinions given by the Model Cities
respondents concerning the effects of the day care service
were as follows: (1) gave the child a head-start in the
first grade, (2) helped the child in such areas as knowing
numbers and being able to write, (3) helped the child in
general and (4) have not seen if it did any good. Overall,
the comments were very favorable about the effects on the
child and his performance in the first grade.

In response to this same question (Question 44), the
respondents in the L.B.J.S.C. program were generally very
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Table 83
THE NUMBER OF MEMBERS IN THE HOUSEHOLD THAT NEED D7! CAPT.

(BEFORE-AFTER SCHOOL) SERVICE FOR SCHOOL AGE CHILDREN
(AGES 5-12), MODEL CITIES

RESPONDENTS

Response
Question

Ages

to
43

One Two

No. of Children

Three Four Five Six TOTAL

5 X 1

6 X 5

7 X 1

8 X 2

9 X 1

10 X 3

11 x 2

12 0

15

Table 84
THE NUMBER OF MEMBERS IN THE HOUSEHOLD TEAT NEED DAY CARE

(BEFORE-AFTER SCHOOL) SERVICE FOR SCHOOL AGE CHILDREN
(AGES 5-12), LBJ & C

RESPONDENTS

Response to
Question 43 No. of Children

Ages One Two Three Four Five Six TOTAL

5 X 1
6 X 1
7 X 1

8 0
9 0

10 0

11 0

12
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positive in their opinions. Sore of the response-3 were as
follows: (1) helped the cnild to be prepared and (2) helped
the child to be extra good.

The remainder of the questions (Questions 15-z6)
attempted to identify persons that would keep schooi-age
children (ages :4-12) in before and/or after school day care
and if there were children ages six months to five years in
the how. (not in day care) that would need day care service.
Also the project director (in response to a request by one
of the two day care centers examined) obtained more infor-
mation concerning the needs of this area for additional
day care services. This information will be provided to the
two day care centers (Model Cities and L.B.J.&C.) involved
in the study.

FINDINGS OF PHASE TWO OF THE STUDY

In this section, the data from the Day Care for School
Age Children Survey Instrument (Ages 5-12) is presented.
This iurc'rmation was derived from the responses of the owners
or persons in charge of centers, homes or programs for school
age children that provide before-after school day care.

As Ys as already been mentioned, each owner or person
responsible for the day care center, home or program was
contacted by phone to arrange for an interview. In the
data presented in Table 85-92 are the results. It should be
pointed out that a few other persons not reported in this
study were contacted and for various reasons preferred not
to be included in the study. This percentage of persons
refusing to be interviewed or to be included in the study
was a very small number. It was found that not many people
knew of before-after school day care homes/programs in the
Cookeville area, and the bringing together of this information
should be a service to all persons in the community.

The Day Care For School Age Children Survey Instrument
was divided into eight areas: (1) organization pattern, (2)

staff, (3) facilities, (4) program, (5) enrollment, (6) en-
trance requirements, (7) cost (fees) and (8) other data.
Under the first area concerning the organization pattern of the
center, home or program being surveyed, general information
as to the name of the center, home or program, the
name of the administrator/director and the address were secured.
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For all the Tables 85-92, the information is based on
the responses concerning the thirteen situations interviewed.
Because of the low number of day care homes found that
provided before-after school care for school age children,
special programs involving the local schools, and special
summer programs were included if they met the following criteria:

(1) Provides services before and after school for five
or more children (not members of the same family).

(2) The physical structure in which the services are
provided must be within the city limits of
Cookeville, Tennessee.

(3) The agency, group or private source must have been
in operation as of September 1, 1972 and still be
providing services as of March 1, 1973.

To include the special summer programs, number 3 of the above
criteria was interpreted to mean providing services on a
regular basis from summer to summer. church vacation Bible
schools were not considered day care services.

In Table 85,the responses concerning the length of time
in operation, the general description of the type of program,
the hours of operation, the number of days per-week in
operation, whether or not transportation was provided, affil-
iated with an organization, and whether or not the home/program
was licensed is presented. It was found that the range of
length of time in operation of the homes/programs interviewed
was from one year to seven years. It was also found that
more than half of the programs were providing services only
for after school day care for school age children. The
other programs provided either complete before-after school
service or a special program.

Since the majority of programs were found to be after-
school programs, the hours of operation were from 1:00 p.m.
to 5:00 p.m. However, it was found that some before-after
school programs started at 6:30 a.m. and closed at 8:00 a.m;
to re-open again from 3:00 p.m. to 5:00 p.m. in the after-
noons. Of the 13 programs interviewed, 12 indicated
they were on a five day a week schedule. One program was
found to be only on one day a week. Of the same group,
12 indicated they did not provide transportation and only
one indicated they did.
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Under the section dealing with the affiliation with
an organization, 10 homes/programs indicated a positive re-1
sponse and 3 indicated a negative response. The most
predominate affiliation was with a federal or state
sponsored agency or a church related group. It was found
that only 4 of these before-after school day care homes/pro-,-
grams were licensed. There appeared to be some lack of
information on the part of some respondents as to what
constituted being licensed.

In Table 86 are presented the findings of the staff
patterns of selected before-after school day care homes/pro-
grems. The range of number of people working in the different
homes/programs was found to be from one person to twelve
persons. This same range of number of persons was found to
also be working with children in the homes/programs.

The majority of the persons reported to be working with
young children werefound to be under the age of 25 years old.
It should be pointed out again due to customs in this area
that femalesl, marry young, have children and in turn keep
other peoples'children while they themselves are still in a
young age category. In the summer programs, the staff tended
to be young with some college students being employed. In
some of the interviews, the person in charge did not reveal
the age range of the persons working in the day care homes/
programs.

The majority of the persons working in the homes /programs
were found to be females and the majority of staff directors
had some college education. For some reason, it was
difficult to establish the qualifications of the staff
director and other members of the staff that worked with young
children. This is observable in the data presented in Table 86.
This last piece of data was found to be very interesting in
relation to this region.

It was observed that the ratio of the staff to child was
rather high in most of the homes/programs surveyed. The
majority of the programs indicated a ratio of one adult to
25/27 children. It was observed that the majority of the
staff appeared to be interested in children, aware of the
children's needs and to have a rapport with the children in
the home/program.

Table 87 presents the findings concerning the facilities
of selected before-after school day care homes/programs. Most
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of the facilities surveyed had the necessary physical equipment
such as a restroom, running water, telephone, safety exit and
fire extinguisher. Child size furniture, blocks and puzzle.;,
books and rest areas with mats were found to be absent in a
number of the facilities. It was also found that only one
facility had an isolated area for sick children.

The majority of the facilities surveyed indicated the
indoor space consisted of large rooms or rooms that resembled
the class-room style. The outside space in a majority of the
facilities surveyed resembled a school play ground with
almost half of the areas being fenced in.

The costs per child are also shown in Table 87, and
information concerning the general appearance of the
facilities is given. Most of these facilities were located
in school buildings or in family homes with the general
neighborhoods being residential. Ten of the thirteen facili-
ties surveyed indicated they did not have any arrangements
for emergency service in case of accidents or illnesses.

Table 88 presents the programs of selected before'
after school day care homes/programs, the types of activities
and the approximate time children spend with various activi-
ties. Approximately half of these programs provide tutoring
or assistance with subject matter for school age children,
and approximately half of the programs provide some type of
meal for the child with breakfast being the meal most
frequently served. One program offered special services in
the form of help to parents.

Table 89 shows the enrollments of selected before-after
school day care homes/programs. The present enrollment,
average enrollment and capactiy enrollment are presented in
this table. The present enrollments range from one to
fifteen children in before-after school day care service with
six of the programs not giving present enrollment. The
average enrollment figures per-day were slightly lower than
the present enrollment, with seven programs not giVing figures
to this question. It was also found that most of the programs
felt they could handle more children than they had presently
enrolled.

In the day care homes/programs surveyed for before-after
school age children, it was found that some programs which
included these children also took children under the age of
five and some took children over the age of 12. All of
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the programs surveyed indicated they did provide care during
the summer months and holidays. These findings are presented
in Table 89.

Table 90 presents entrance requirements of selected
before-after school day care homes/programs. Again as
indicated before, many of the programs accept children under
the age of five and over the age of 12 while accepting
school age c!iildren (ages 5-12). Only one program
indicated they would not accept different nationalities or
racial background.

Only three programs were found to not accept children
classified as been special which included physical handicapped,
mentally retarded and emotionally disturbed. Most of the
programs did not have a family income requirement and Gurpris-
ingly, most of the programs did not require a phy3ica2 exam-
ination. A number of the programs indicated that children with
colds or other minor illness were allowed to attend.

Table 91 presents the information concerning the cost
(fees) of the selected before-after school day care homes/
programs. The majority of the programs surveyed indicated
that they did not charge because they were affiliated with
an agency that received outside funding. All of the homes/
programs interviewed indicated that they did not use family
income to base their costs per child and that three of thirteen
programs did have special services. The basic programs
provided for the costs (fees) of the day care as explained
to the parents.

Table 92 contains other informalion cunce'rning before-
after school day care homes/programs. Information concerning
whether or not the facilities for school age children would
also provide services for children under the age of six was
determined. Also problems in operating the program were
presented in this table.

In summary, there is a need for additional information
concerning before-after school day care services available
to school age children. It is recognized that there are
problems that may prevent a survey of this nature from being
complete. In part, as has been previously explained, there
was a relulicLalice oii L11 part of some persons to be interviewed
or to provide information that in some way might cause them
problems with a licensing agency. This information will be
a beginning for community resource files for agencies (Model
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Cities and L.B.J.4C., and Putnam County School Board) that
are involved in working with the parents of young children
and school age children.
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Chapter IV

Conclusions

The results of this study and the conclusions drawn
apply to the attitudes of the parents that are receiving
or have received day care service (children in the first
grade) from either the Model Cities Agency or the L.B.J.&C.
Development Corporation located within the city limits of
Cookeville, Tennessee. The results are subject to the
limitations that are stated in Chapter One. The conclusions
that follow are those that this investigator felt were the
most important. It appears warranted to conclude that other
conclusions may be drawn from the data presented in this
study.

The findings in the second phase of the study pertain
to the community resources that were identified which would
keep school age children before-after school (ages 5-12).
Additional conclusions may be drawn from the data presented.

Findings from phase one of the study indicated the
Social Worker was found to provide more information to the
participants in the day care programs concerning available
day care services than any other identifiable source. It
would be interesting to know how well-known in the community
this person (s) was and if this person (s) was from this
area originally.

The criteria in" olved in the selection of the day care
service used by the respondents was found to be primarily
a desire by the parents for the child to be in a good program.
The closeness of the day care center to the employment of the
parent did not appear to be a major factor in determining the
day care service to be used. This does not agree with other
studies.

A substantial majority of the respondents in the study
indicated that they examined only one day care center and
that on the basis of th'.s they made their selection for day
care service. It was found that the member of the household
that made this arrangement for the day care service was
almost always the mother of the child.

The average length of time that more than one-half of the
children had been in a particular day care service was found
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to be less than one year. Although, some parents did indicate
that they had used one to two other day care centers or family
day care homes, the majority of the total number of all
respondents indicated the child had only attended the one
center the child was now attending.

The main reason for placing the child in a day care
service was found to be to enable the parent to wof'. Al-
though, a majority of the parents had already indicated that
the most important criteria in the selection of the day care
service to be used for the child was not the closeness to the
job.

The providing of school readiness for the child appeared
to be the second main reason for placing the child in a day
care service. Control of emotions or establishing good
behavior patterns was not a main reason for placing the
child in the day care service.

The learning activities the parents felt that the child
needed the most were opportunities to play with other
children and activities leading to school readiness.

The majority of the parents indicated they expected that
their child's maximum educational attainment level would be
the 12th grade or completion of high school with the Model
Cities respondents indicating that a large group of their
parents expected their child would finish four years of
college.

In comparison with this, although many of the parents
expected a large percentage of their children to be only able
to complete the 12th grade or finish high school, they
(nevertheless) would desire that their children be able to
complete four years of college. The expected and desirable
maximum educational attainment level for the child were not
in agreement.

The parents indicated that they felt the major activities
a day care center should provide for a child were to provide
opportunities to play with others and activities leading to
school readiness for the child. This is in agreement with the
opinions expressed by the parents as to the learning activities
they felt the chile needed most. This says that there is
agreement in the minds of many of the parents that the learn-
ing activities needed by the child and the learning activities
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a day care center should provide are one in the same.

When parents were asked to identify other services a
day care center should provide for a child, respondents
involved in both day care services indicated a large number
had no idea as to other services needed. This may say that
both agencies need to provide more information to the public
and especially to the parents of the children in their
respective programs as to other services that have either
been provided in other day care situations or alternative
services that the parents may not themselves be aware that
could be provided or that they may need. Of those parents
that did indicate a service needed, the most frequently
mentioned service was transportation.

The attitudes of the child concerning the day care
center attended as preceived by the parent was found to be
very positive in favor of the day care center as it existed
at that particular time. The majority of the parents felt the
children were very happy at the center, liked the teachers
and other children, and indicated at home through verbal
communication or actions that they had a very positive
feeling about the center.

When the parents were asked what they felt the greatest
benefit the child was receiving from the day care center,
the two factors identified were the experiences for readiness
for school and the opportunity to learn to get along with
others. These two identified factors are in agreement with
prior questions concerning the learning activities the
parents perceived the child needed and the learning activities
that a day care center should provide. The parents indicated
that their judgement was based upon observed activities in
the home in which the child shared and participated with
materials and ideas presented previously in the day care
center.

In an attempt to determine areas of need the day care
service should improve or increase, it was found that the
majority of the participants indicated the same response
that they had to a prior question involving other services
that the day care service should provide and that response
was "no idea". Again, it is felt by this investigator,
that communications with the public and especially with the
participants in the programs concerning other possible
expansion, improvements and innovations and the service in
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the program should be studied very carefully.

The respondents,as parents of children receiving the
day care service,felt the day care center's ability to
fulfill the needs of the child was very good. No one rated
the center's ability below "fair". The parents indicated
their basis for the evaluation or rating had to do with
observed school readiness activities and observed general
attitudes involving the child. These findings are in
keeping with factors identified previously. It was felt
that the parents responding in this study felt free enough
to express their sincere opinions on this and all other
questions especially concerning evaluation and rating.

In examining the two day care centers' ability to
provide services in specific areas, the following con-
clusions may be drawn. It was found in the Model Cities
group that the majority of the parents expressed the
opinions that they felt they had not received social services.
This may indicate that this particular agency either needs
to provide social services or if they are already providing
these services, they need to communicate to their recipients
more fully exactly what social services consist of and what
could be classified under social services. With the
L.B.J.&C. respondents, more than half of the respondents
either rated the social services as been excellent or good.
Evidently the center has been able to convey the idea of
what social services consist of and the center is also
providing, at least to a large number of their participants,
these services.

In justifying their rating of the social services
provided, the respondents indicated such things as visits
to the home, obtaining information about progress of the child
and transportation had been. provided. In the L.B.J.&C.
group, the respondents felt the bus driver was a person
that they could trust and also seek information from con-
cerning many matters dealing with day care.

In the Model Cities group, over half of the participants
felt they had not received health care through the day care
center. The question was asked szas to ascertain if the child
or any member of the family felt they had received health
care. This was further explained in the question as possibly
meaning such services as dental and medical care. In
comparison to this set of responses, the L.B.J.&C. group
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indicated well over half of them felt they had received
health care service and that they rated the day care
center's ability to provide this service as either being
excellent or good.

The basis for the evaluation of the ratings given to
the. health care appeared to be from obtained services such
as medical and dental check-ups and care, notification of
illness involving the child and the providing of trans-
portation in connection with visits to medical or dental
centers for health care.

Of all the services provided by both of the day care
centers, the parents of the children involved in these
services felt the educational component was one of the
strongest features of either of the two programsf Approxi-
mately 92.0 per cent of the respondents in both of the
programs indicated that on a rating scale of excellent to
poor, that the educational program should be rated either
excellent or good.

Most of the parents in both programs based their
judgement of the educational program on observable behavior
patterns in situations in the home involving the young
child(ren). An example of this would be when the child was
able to use numbers, recognize colors, use booka and puzzles,
and enjoy making and sharing art activities.

Certain of the questions asked of the parents attempted
to identify if any services had been provided fet other
members of the family, especially the adults by the day care
center. It was found that over all, most of the respondents
in both programs indicated that they felt that adult
members of the household had not been helped by the day care
program. Those that indicated adult members of the household
had been helped gave the following examples: (1) completion
of the GED, (2) being able to attend school and (3) being
able to attend special vocational classes such as the sewing
class.

The majority of the parents did not seem to be able to
identify ways that they would like to be more involved in
the operation of the day care centers. This may imply that
the parents were not certain either about the phases of
operation of the day care center or how persons of their
status could reasonable ask to be involved.
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The family unit and its relation to the day care
center revealed several interesting conclusions. Although
a number of the mothers indicated they had been able to
obtain a job because of the day care service provided
by.both agencies, the majority of the parents in both
sets of responses indicated that whether or not they had
been able to obtain a job was not due primarily to the use
of the day care service. Nor was it found that the working
hours per week on a job outside the home had increased
substancially because of the use of the day care service.
This held true also for increases in salary per week of
members in the household because the family was able to
use the day care service.

When parents were asked if they were interested in
receiving assistance in providing home educational experi-
ences, just slightly over one-half of them indicated that
they would like this help. Further investigation identified
the areas of providing materials to the parents as been
the one most sought. It should be noted that unfamiliarity
with possible implications of terms and of the type of
assistance that would be provided may have been a factor
in the attit-des expressed by the parents.

In relation to working with young children, the parents
indicated in both groups that they felt that the most
desirable characteristics of persons that work with young
children should be that the person should like children
and should have patience. Whether or not a person had
children or was well-educated did not appear to be a strong
desirable characteristic. One of the lowest rated
characteristics of persons to work with children in day care
centers was found to be the age of the person. A few
persons identified been young as a positive factor, with a
very low percentage feeling that an older person would be
desirable.

Most of the households indicated that the number of
members in the family unit was the same as it was with the
start of the day care service. This included data from
questions concerning persons no longer residing in the
household, new members in the household, marriages,
and divorces that may have occurred since the initial use
of the day care service. However, the validity of these
findings in this particular segment of the study may not
be ccmpletely free of culture restrictions as previously
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explained in the study. One noted change in the family
structure involved the siblings (brothers or sisters) in
the family.

In examining the advantages to the family unit from
using day care services, it was found that more participants
in the Model Cities program than in the L.B.J.&C. program
felt they had been able to obtain education or training
because of the day care service. Overall, however, most
respondents indicated they felt they had not been able to
obtain more education or training as a direct result of
one of the two day care centers. Would the additional
education or training in their (the parents) eyes be worth
a possible risk of losing a job or possibly causing other
problems. Of those that replied in a positive form, the
mother appeared to be the one who benefited the most from
receiving the day care service to provide more education
or training other than that which was Provided through one of
the two day care centers.

Of the types of outside (not provided by one of the
two day care agencies) education or training that the
adult members of the households identified as having received,
the most frequently mentioned was the obtaining of the GED,
attending classes in general business, adult education and
special vocational courses. In addition, some parents
also had been able to attend college level courses.

The range of working hours of members of the household
employed outside of the home were found to be from
approximately 6:00 a.m. in the morning to 3:30 or later in
the afternoon. This would have implications as far as the
operating hours of both agencies.

More members of the households in the L.B.J.&C. set
of responses indicated that they had other children
attending this day care center than the members in the
Model Cities responses. However, the majority of both of
the agencies indicated they did pot have another member
of the household attending this same day care.

The actual number of other children in the household
attending the same day care center as the child on 'Which
the interview was centered was found to be small. This
would perhaps imply that the responses given by the parents
as to the attitudes of the services provided were not

153



influenced by having another child in the same center. In
other words, it was not perhaps strongly reinforced either
in favor or against certain phases of the operation of
the day care center.

The numbers and percentages of other members of the
household attending other day care homes/centers was found
to be small with the exception of the Model Cities group
of responses which indicated fifty-one children belonging
to the households interviewed attended other day care
homes/centers other than one of the two in this study.

Information concerning the number of members of the
household in before-after school day care service for
school age children and the need for this service revealed
relatively small numbers in both cases. However, it is
felt that more persons would use before-after school day
care service for school age children if (1) it were
available, (2) the program for providing the service
were more fully explained, and (3) the hours were conducive
to the parents' working hours.

The parents of the children that were now in the first
grade that had had day care service from one of the two
agencies in the preceding year were very positive in their
opinions concerning the benefits in regard to the child's
achievement in the first grade. Opinions given by the
respondents indicated the school readiness and socialization
skills acquired by the children in the centers were very
beneficial to the child in the first grade.

The next group of conclusions involve before-after
school day care for school age children. This information
formed the basis for the community resource files.

In examining the organization patterns of selected
before-after school day care homes/programs, it was found
that the majority of these identified day care services
had been in existance for a number of years. The day care
homes provided before-after school day care while the
special programs were either providing care in the afternoon
or special times during the year, such as summer.

Most of the day care homes/programs examined indicated
that they did operate during hours that have already been
identified in this study as being the working hours of
members of many households in the area. Most of the programs
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operate on a five day a week basis, and almost all of them
did not provide transportation to or from the homes/programs.
Most of them were affiliated in some way with an organization
and most of them were not licensed.

The staff patterns of selected before-after school day
care homes/programs revealed that the total number of
persons working in the center ranged from one to five or
seven persons with twelve persons being identified with
special large scale programs. The same number of persons
was found to also be working with the children in most of
the situations.

Most of the persons working with the children were
under the age of twenty-five with the exception of the
directors and some of the persons who worked in the day
care homes only. Almost all of the staff were identified
as being of the female sex with a dearth of males being
observed.

On the basis of the information that could be obtained
concerning the education of the staff directors, all had
a high school education and some had college training. Be-
cause of relunctance to identify the qualifications of the
staff of the day care homes/programs, the educational level
of the other staff was not determined.

Within these day care homes/programs, the ratio of
staff member to child was found to vary rather widely.
A low ratio of 1:3 to a high of 1:25-27 children was observed.
It was encouraging to note that the interest in the children,
the staff's awareness of individual needs1and the rapport
of the staff and children was quite high in almost all the day
care homes/programs surveyed.

The facilities of the selected before-after school
day care homes/programs were found to contain physical
essentials such as restrooms, running water, safety exit(s)
and telephone(s). However, materials for stimulation such
as books, blocks and puzzles, and in some cases, rest area
facilities including mats were found to be in low quantity
and needed to be improved. By verture of the fact that
slightly over half of the areas examined did not have
fenced-in areas, careful consideration involving outside
play activities need's to be observed

The approximate cost for services to children including
the initial outlay cost for such things as the physical
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building and others was not determined because of relunctance
and inability of the persons interviewed to provide this
information.

The approximate operating costfor a child per-day from
the persons willing to provide this information was found
to be from a low of $8.00 for 5 or 6 weeks to $8.56 per-
day.

The general appearance of the facilities seemed to be
adequate, as did the type of neighborhood in which they
were located. However, based on the information received,
more emergency service provisions should be made available
in these day care homes/programs.

The enrollment of the selected before-after school
day care homes/programs indicated that the homes/programs
felt they could accommodate more children than were
currently enrolled. In addition, a number of the identified
day care homes/programs expressed a willingness or indicated
that they were already providing services for children also
under the age of five years.

Of importance to households was the fact that all of the
day care homes/programs identified indicated that they
either would or did provide care during the summer months
and during holidays.

The programs of selected before-after school day care
homes/programs revealed that in the day care homes the most
predominate activity in the day care home/program involved
either play or quiet activities. The special programs
emphasized arts and crafts and swimming. Slightly over
half of the homes/programs indicated that tutoring or
assistance with school subject matter could be obtained from
some one in the home/program.

Almost half of the day care homes/programs indicated
that meals were provided with the type of meal most frequently
mentioned being breakfast. One program indicated that they
provided special servicesin the form of help to parents
when requested.

The entrance requirements of selected before-after
school day care homes/programs revealed that almost all the
programs would accept different nationalities and racial
backgrounds. Most of the programs would accept handicapped
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(Physically) children. Only one program was willing to ac.cL:L.
the mentally retarded and only one other program was found
to accept the emotionally disturbed.

The family income was not found to be a req_ire:rent
for entrance in alitiost all these programs. Less than half
of the identified day care homes/programs required physical
examinations. This procedure may need further examination
by the day care homes/programs. The same number of day
care homes/programs (less than half) indicated that they
would allow children with minor illnesses or colds to attend
the day care home/program.

The cost (fees) of selected before-after school day care
homes/programs revealed that those children attending the
special programs affiliated with organizations received
the service free of charge. In the day care hoc,.4; themselves,
the range was from 50C per -hour. to $15.00 per-week or
varied with the number of times the child attended. In all
of the day care homes/programs identified, no one based
their cost per child of the services on family income. How-
ever, it was noted that special family rates and in two
instances, special arrangements for low income families were
identified. No charges for special services were provided
other than what was agreed on by the family and the day care
home/program with the initial use of the day care service.

Most of the before-after school day care homes/programs
indicated that they would provide care for children under the
age of six. Some of these day care homes/programs were al-
ready providing this care. The day care homes/programs
identified some of the problems as being :(1) lack of suitable
materials, (2) not enough personnel, (3) problems in
retaining good staff, (4) problems with some of the children
in the area of behavior and (5) problems in some cases of
extreme ages being mixed together.

The information from the Family Survey Questionnaire
involving the attitudes of the parents concerning day care
service received, expectationSof their children in the day
care center, basis feir evaluation and judgement of certain
aspectS of the day care, criteria for selection of the day
care service, reasons for needing the day care service, and
the relation of the day care service and various aspects
of the family unit revealed information that should be
beneficial to the two day care agencies involved in the study
and to community leaders. Some of the findings in this study
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tend to substantiate other studies in other parts of the
country but certain a:t1tLes, ba:7-: for evaluation and
expectations of the parents were fs:.:and to be very revealthg.
Although there was a slight problem concerning the avail-
ability of information concerning whether or not a divorce
or remarriage had occurred in the family unit, this was
felt to be insignicant when viewed in light of the total
data received from the households. It is felt by this
investigator that these findings were valid and parents
did feel that they could express their true attitudes and
opinions concerning the day care services.

In the second phase of the study involving the Day
Care For School Age Children Survey Instrument (Ages 5-12),
it was disappointing to be unable to identify more day care
homes as previously explained. A nuftber of home:: that
were not included in the study were either contac7...ed and
interviewed with the person identified as been responsible
for the home then asking for the home not to be included in
the study or initial refusal of persons in private day care
homes to provide information. Although, in both cases these
numbers were small it was felt because of the dearth of
this type of day care service in this area, being able to
list one more day care home/program would have been of
benefit to the community as a whole. However, because of
the unavailability of any information of this type before
the study, this will be a beginning for a community resource
information file for agencies involved in working with
families and children in the immediate area.
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Chapter V

Recommendations

Based on the conclusions of this study, it is felt
that the following recommendations are warranted. A study
of this nature with day care centers in other geographical
locations should be conducted to ascertain if the general
attitudes toward the day care services and factors ident-
fied as contributing to these attitudes and beliefs are
the same.

More communication is needed between tie community
and the day care agencies as to what constitutes certain
types of service such as social services and health care
and what might be available to the parents under the various
areas. The educational component for the children in the
day care service seem to be established in the minds of the
households involved in day care serN,ices.

Also in the area of communication, there is a definite
indication of the need for more information of how the parents
may become more involved in the operation of the day care
center. Based on the findings of this study the use of
radio, T.V. or newspaper might be explored as a means of
providing knowledge concerning various aspects of the day
care programs in the future.

The day care service or center should provide the house-
holds of the children receiving the day care service with
more opportunities to understand the wide range of services
that are presently available plus additional services that
might be made available to them if either the interest or
need were expressed by the parents. If services for adult
members of the households are available through one or
possible both of the day care services, this information
should be made available to all households in that program.
This would include any type of training or basic education
programs available.

Newsletters, programs involving the children, and
educational demonstrationsat the day care center could provide
the parent with more insight into the ways that the day care
staff could assist them (the parents) in providing home
educational experiences.

More identification of day care homes and programs for
school age children (ages 5-12) needs to be conducted. More
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before-after school day care homes and programs need to be
provided for school age children (ages 5-12) based on the
findings of this study and also based on the general know-
ledge of this investigator of the area.

It is further recommended in providing day care services
for school age children as well as for younger children in
day care centersnthat more males be involved in the program(s)
so that young children would have some contact with the male
image.

There is a need for more information as to how the
attitudes of the family and the child concerning day care
services relate to later academic achievement in the public
school system. There is also a need for longitudinal studies
of achievement of these children in various areas including
academic, social, and emotional development.

There is a need for dispersion of this type of information
expecially to teachers in day care programs and to the
teachers in the public school systems. This would lead to
better understanding of the aims and goals of the programs on
both sides.

The above recommendations are based on the data that was
received during this study of parents' attitudes and opinions
concerning day care services as well as data collected from
available community resources providing day care service for
school age children. These are not all of the recommendations
that may be inferred from the data, however, it is felt that
the above are some of the most important and should be given
attention by the appropriate agencies and persons interested
in the welfare of young children.
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APPENDIX A

EVILLE
TENNESSEE 38501

ORO al Towson Tocknologkel University
Cl the Uppercymberlaad

CITY DEMONSTRATION AGENCY

45 EAST BROAD STREET TELEPHONE 618 526-9691

February 22, 1972

Dr. Mary Ayers
Education Department
Tennessee Technological University
Cookeville, Tennessee 38201

Dear Dr. Ayers:

We are interested in your grant proposal to the Department
of Health Education and Welfare entitled "A Study of Day Care
Services in a Semi-Urban Area of Appalachia". We will be able
to supply data and assistance that would be necessary to
complete the study. It is felt that this study could be
coordinated with our evaluation program and that no overlapping
of effort would occur.

HG/bl

We look forward to the approval of your grant.
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enry Gafrant
CDA Director
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b. j. & C. Development C.:orporation
A Community Action Agency Serving

Livingston * Byrdstown * Jamestown * Cookeville * Crossville * Sparta

CI1J7011110 INGRAM
lOrsoirrevs Clease Yaw

February 24, 1972

Dr. Mary Ayers
Education Department
Tennessee Technological University
Cookoville, Tennessee

SOX 1911 TZLZPHOOC:

MotrnmEY, TeNfiCSI3E6;

Dear Dr. Ayers:

Our agency is interested in the grant proposal which we understand is being
made to the Department of Health, Education and Welfare entitled "A Study of Day
Care Services in a Semi-Urban Area of Appalachia".

We would be willing to make available - on a confidential basis - the
necessary records and related information from our center in Cookeville, which
serves the area just outside the Model Cities area.

RAP/jm
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Sincerely,

,
t '

Ralph A. Prather
Head Start Director,



NAME

DATE

APPENDIX C

FAMILY SURVEY EXPENSE SHEET

Speedometer Reading Returning to TTU

Leaving TTU

Total Miles

@ .10 per mile

TOTAL MILEAGE CLAIMED

List Families Visited Below (include the child's name, and
date of interview or visit to interview)

1.

2.

3.

4.

5.

6.

7.

8.

9.

10 .

11.

12.

13.

14

15.

16.
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INTERVIEWER:

APPENDIX D

Code
No. _ _

FAMILY SURVEY QUESTIONNAIRE

For each child, use a separate Family
Survey Questionnaire form and complete
the biographical information (age, sex,
and position of child in the family) in
the appropriate spaces below. Determine
the relationship of the respondent to
the child receiving day care service,
the name of the day care center or agen-
cy used, the number of days a week the
child attends, the hours per day the
child attends, the cost of day care
services provided. Determine if the re-
spondent is employed by the day care
project where the child attends.

)

)

)

)

)

)

)

Age of child (2) M (3) Members of the household
FatherRelationship of Respondent

Day Care Center Mother
How many days a week does
the child attend day care

No. of children (you are
responsible for)
Ages=(circle age of child
in study)

Hours per day to
Cost of day care service
per week
Are you employed by the day care
project

Other persons
(Specify)

to of Interview
terviewer
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FAMILY SURVEY QUESTIONNAIRE

Directions: Read aloud to the respondent each question and record
the response (s) on the form. Observe any additional
instructions given on the form in parenthesis ( ) for
specific questions. Do not state to the respondent
possible answers provideirin the right-hand column.

1. How did you hear of the day care service you are using?
(Mark one response)

Member of the family
Neighbor
Radio, T.V. or News-
paper
Social Worker
Other (specify)

2. What was the main reason for selecting this day care service?
(Mark one response)

Close to home
Close to job
Another member of
family attends
Cost of day care
Good program
Other (specify)

3. How many day care centers or family day care homes did you
examine before selecting this day care service?

Only this one
Two
Three
Four
Other (specify)

4. What member of the household made the arrangement for the day
care service? Mother

--Father
Sibling(Brother or Sister)
Grandparent
Other (specify)
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5. How long has the child been in this day care service?

Less than 1 year
1-2
2-3
3-4
Other (specify)

6. How many other day care centers or family day care homes has
thz child attended?

None
1-2
3-4
5-6
Other (specify)

7. Why did you decide to put your child in a day care service?
(Mark one response)

Enable the parent to work
Free time for parent
School readiness
Playmates for child
Control of emotions(child)
Other (specify)

8. What learning activities do you feel your child needs?
(Mark one-two responses)

To take care of self
To play with others
School readiness
Be more independent
No idea
Other (specify)

9A. What do you think will be the highest grade in school your child
will finish?

Grammar School (8th grade)
High School (12th grade)
Vocational or Technical
School
2-year College
College (4 years)
No idea
Other (specify)
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9B. If you had your way, how far would you like for him to go?

_Grammar School (8th grade)
High School (12th grade)
Vocational or Technical
School
2-year College

_College (4 years)
No idea
Other (specify)

10. What learning activities do you feel a day care center should
provide?

(Mark one-tdo responses) To take care of body needs
To play with others
School readiness
Be more independent
To behave
No idea
Other (specify)

11. What other services do you feel a day care center should provide?
(Mark one-two responses)

Social services
Transportation
Medical care
Dental care
Meals
Basic education for parents
No idea
Other (specify)

12. How would you describe the way your child feels about the day
care center?

(Mark one response) Excellent
Good
Fair
Does not like it
No idea
Other (specify)

13. How or on what do you base your judgment?
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14. What do you feel is the greatest benefit your child is re-
ceiving from the day care services?

(Mark one response) Safe place to stay
Discipline
Readiness for school
Dental/Medical care
To get along with others
No idea
Other (specify)

15. How or on what do you base your judgment?

16. What areas of need w-nld you like for the day care service to
improve or to increase?

(Mark one-two responses) Hours center is open
Health care
Social services
Parent involvemen'L
Transportation
Education program
No idea
Other (specify)

17. How would you rate the way the day care center is fulfilling
the needs of your child?

(Mark one response) Excellent
Good
Fair
Poor
No idea
Other (specify)

18. How or on what do you base your judgment?

19. How would you rate the social services (such as assistance with
family problems) provided by the day care service?

(Mark one response)
Excellent
Good
Fair
Poor
No idea
Have not received
Other (specify)

20. How or on what do you base your judgment?
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21. How would you rate the health care (medical and dental) provided
by the day care service?

(Mark one response) Excellent
Good
Fair
Poor
No idea
Have not received
Other (specify)

22. How or on what do you base your judgment?

23. How would you rate the educational program (learning activities)
provided for your child by the day care service?

(Mark one response)
Excellent
Good
Fair
Poor
No idea
Have not received
Other (specify)

24. How or on what do you base your judgment?

25A. Has this center helped the adult members of the family in any
way?

Yes No

25B. If yes, how would you rate the services provided for other
members of the household (such as basic education or training)
by the day care service?

Excellent
Good
Fair
Poor
No idea
Have not received
Other (specify)

26. How or on what do you base your judgment?
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27. How would you like to be more involved in the operation
(running) of the day care center?

(Mark one-two responses) Selecting staff
Setting policy
Selecting curriculum
Determining funding
No idea
Other (specify)

28. What type of person do you feel should work with your child in
the day care center?

(Mark one-two responses) Likes children
Has children
Patience
Older person
Well-educated
No idea
Other (specify)

29A. Would you like some help by the day care center in getting
things to work with your child at home?

Yes No

29B. If yes, how do you think the day care staff can help you to
provide home educational experiences for your child?

Provide materials
Provide training
Weekly visits
Work in the day care center
Newsletter
No idea
Other (specify)

30. Have any members of the household been able to obtain (get) a
job because you could use the day care service, and if so,
which members? (Mark the responses)

Mother
Father
Sibling (Brother or Sister)
Grandparent
Other (specify)

No one
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31. Have any members of the household been able to increase the
number of working hours a week (on a job) because you could
use the day care service, and if so, which members?

(Mark the responses)
Mother
Father
Sibling (Brother or Sister)
Grandparent
Other (specify)

No one

32. How much increase in salary a week (from a job) has each member
of the household received because you could use the day care
service? (If response to 30 or 31 is positive, ask each member-
mother,father, etc.)

(Mark the responses) $ . Mother
. Father
. Sibling(Brother or

Sister)
. Grandparent

$ .--other (specify)

. No one

33. Which members of the household (since starting to use the day
care service) no longer reside (live) at this address?

(Mark the responses)
Mother
Father
Sibling (Brother or Sister)
Grandparent
Other (specify)

Same members

34. Which members of the household (since starting to use the day
care service) are new at this address?

(Mark the responses) Mother
Father
_Sibling (Brother or Sister)
Grandparent
Other (specify)
No one

35. What are the working hours outside of the home of the members
of the household?

(Mark the responses) to Mother
to Father
to Sibling (Brother or

Sister)
to Grandparent
to Other (specify)

to No working hours
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36. Which members of the household have married since starting to
use the day care service?

(Mark the responses) Mother
Father
Sibling (Brother or Sister)
Grandparent
Other (specify)

No one

37. Which members of the household have divorced (left home) since
starting to use the day care service?

(Mark the responses) Mother
Father
Sibling (Brother or Sister)
Grandparent
Other (specify)

No one

38A. Has anyone been able to get more schooling or training since
day care began?

Yes No

38B. If yes, have any members of the household been able to get more
education or training because you co171d the day care service,
if so, which members?

(Mark the responses) Mother
Father
Sibling (Brother or Sister)
Grandparent
Other (specify)

No one

39. What type of education or training did each member obtain?
(To be asked if response to question 38 is positive.)

(Mark the responses)
Mother
Father
Sibling (Brother or Sister)

Grandparent
Other (specify)

Does not apply

40A. Are any other members of the household attending this day care
center?

Yes No
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40B. How many other children are attending?

41A. Are any other members of the household attending any other day
care home/center?

Yes No

41B. How many other children are attending and the names of the
place (s) attending?

42A. How many members of the household are in day care(before and
after school) service for school age children (ages 6-12)?

(Mark one response)
One
Two
Three
Four
Other (specify)

No one

42B. Do you have any children grades 1-6 that stay in a day care home
before and after school? Yes No

(List home and address)

43. How many members of the household need day care (before and
after school) service for school age children (ages 6-12) that
do not get it?

(Mark one response) One
Two
Three
Four
Other (specify)

No one

*44. What do you think have been the effects of the day care program
on your child's performance in the first grade?

(To be asked only of households with a child in the first grade
who has had day care service.)

*45A. Do you know of any person (s) in this area who keep five or
more children for parents? (Give name and address)

Yes No
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45B. If yes, do you know a place where a child 6 months to 5 years
can stay?

46A. Do you have any children in this household 6 months to 5 years
you would like in day care?
If yes, how many? List number and ages.

Yes No

46B. Do you know of any other children in other families ages 6
months to 5 years that need day care?
If yes, give name, address, and ages.

Yes No

*47. Why are you no longer in the program? (Question to be ask only
of those that have dropped out of the program)
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APPENDIX E

Dear Parents,

During the weeks of January 22 February 22, interviews will

be conducted to determine how satisfied you are with the services

received from local day care centers and to determine other

areas and needs that you feel are desirable in these programs.

There will be two interviewers who can easily be identified

by name tags bearing DAY CARE SERVICES and their name. The

majority of the interviews will be completed during day hours, but

due to the occupation of some parents certain interviews must

be after working hours.

We will appreciate your co-operation and assistance as this

study could be very beneficial to the future of all young children.

Sincerely yours,
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APPENDIX F

Day Care For School Age Children
Survey Instrument (Ages 5-12)

For the Interviewer

. Name of Interviewer
b. Date of Interview

. Eligible, yes
no (Reason

refusal
other

Organization Pattern

1. Name of center, home or program
2. Name of administrator/director
3. Address
4. Length o time t e center, home or program has been in operation

5. General description of type of day care

6. Hours of operation
7. Number of days a week
8. Transportation of children provided yes no
9. Affiliation with an organization yes no

(If yes, Explain
)

10. Licensed to operate in this community yes no applying
(If yes or applying, ask for how many children )

11. Other comments

Staff

1. Number of persons employed (in all capacities)
a. works with children b. others

2. Age range of staff (no. of persEETT under 25 years
25 to 40 years
40 to 65 years

3. Sex of staff females over 65 years
males

4. Qualifications of staff (Education)
a. Director
b. Others

5. Staff member (works with children)/child ratio
*6. General attitudes of staff interested in children

(nark three responses) uninterested in children
aware of individual needs
unaware of individual needs
rapport with children
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7. Other comments

. Facilities

1. Indoor space (general description, estimated size, equipment,etc)

2. Outdoor space (general description, estimated size, eauiprent,
fenced areas, etc.)

3. Available facilities and eauipment (cheek appropriate areas)
rest areas with mats, etc. art supplies
cooking facilities blocks, puzzles
restrooms hooks
toys climbing apparatus
running water Safety exits
telephone fire extinguisher
child size furniture isolated-area for sick children
other (specify)

4. Approximate cost of total facilities available for service to
children

5. Approximate operating cost per child per day
6. Arc arrangements for emergency service(from doctor and/or

hospital)available yes no
*7. General appearance of facility(Mark one response for each letter)

a. clean unclean b. cheerful dull
c. old balaing fairly new-to-now burning
d. residency apartment building

church school
e. other Tspecify)

*8. Typo of neighborhood (Mark one response)
residential'ares.
non-residential area. (commerical or institutional)
rural area
other (specify)

9. Other comments

IV. Program

1. Type of activities provided
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2 Approximate time children spend doing the following. (Percentages)
watching T.V. playinq indoors
enrichment activities playing outdoors
(field trips, etc.)
receiving social services instructional activities
(health care,diagnostic (reading, math, etc.)
testing, etc.) career preparation

eating (skills such as carpentry)
other (specify) taking naps

3. Tutoring or assisting with sullject matter provided yes no
4. Meals provided yes no

(If yes, which meals
5. Special services

6. Other comments

. Enrollment

1. Present enrollment before school ( females males)
after school ( females males)

( -Females males)before & after school

2. Average enrollment number per day before school
school
and after school

after
before

3. Capacity enrollment Lefore school
after school
before and after school

4. Age range enrolled
5. Average number of months a child remains in setting
6. Is care available during the summer months yes no;

holidays yes no

7. Other comments

'I. Entrance Requirements

1. Age range accepted
2. Different nationalities/racial backgrounds accepted yes no
3. Special children accepted (check appropriate areas)

handicapped (physically)
mentally retarded
emotionally disturbed
other (specify)

4. TrTi,rly income requirements yes no
(If yes, explain

5. Physical examination required yes no
6. Children with colds or other minor illnesses allowed to attend

yes no
7. .61-Fer comments
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Costs (fees)

1. Cost per child (Fill-in all appropriate costs)
per half day (before or after school services)
per day (before and after school services)
per week (covers time )

per month(covers time )

no charge (funding source )

other (specify)

2. Any costs per child based on family income yes no
(If ycs, explain

3. Special family rates____yes no
(If ves, explain

4. Special arrangements for low income families _yes no
(If yes, explain

5. Special charges (;.;ark appropriate responses)
transportation field trips meals
insurance health care
other (spe-EiTy)

6. Other comments

)

)

II. Other Data

)

1. Would you provide care for children under the age of six? yes no
(If yes, ask what the lowest age limit accepted and other
requirements)

2. What are some problems of operating a program like this?

onclude the survey and thank the person interviewed.

Interviewer's evaluation
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